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] (the “Customer”) and (a) the relevant
branch (that is providing the deposit service(s)) of Deutsche Bank AG in Asia or (b) Deutsche Bank (Malaysia)
Berhad (such branch or Deutsche Bank (Malaysia) Berhad shall be known as “Bank”).

Pay la cac quy téc co ban diéu chinh cac méi quan hé gida [ ] (“Khach Hang”) va (a) chi
nhénh c6 lién quan (dang cung cép (céac) dich vu tién givi ciia Deutsche Bank AG tai Chau A hodc (b) Deutsche
Bank (Malaysia) Berhad (chi nhanh c6 lién quan do hodc Deutsche Bank (Malaysia) Berhad sau day sé duwoc
goi la “‘Ngén Hang”).

1. Introduction/Giéi thiéu

1.1.

1.2.

1.3.

1.4.

This master deposit agreement (the “Agreement”) sets out the terms of various deposit services
provided by the Bank to the Customer for the purpose of making a term deposit or call deposit and/or
any other deposit of a similar nature from time to time (each, a “Deposit” and collectively, the
“Deposits”).

Hop déng khung vé tién gt nay (“Hop Béng’) quy dinh céc diéu khoén cta céc dich vu tién gii
khéc nhau duoc Ngén Hang cung cép cho Khach Hang cho muc dich gt tién cé ky han hodc guvi
tién khéng ky han va/hodc bét ky khodn tién givi nao khéc co tinh chét tuong tw vao tirng thoi diém
(méi khodn nhuw vay duroc goi riéng la “Khoan Tién Gi” va goi chung la “Cdc Khoan Tién Gui”)

Each Deposit will be governed by this Agreement, any jurisdiction specific terms as set out in the
attached schedule, the relevant deposit service schedule and the relevant Confirmation (as defined
below).

Méi Khodn Tién Giri sé duoc diéu chinh béi Hop Ddng nay, bat ky diéu khoén cu thé chovung tai
phan cu thé duoc néu trong phu luc dinh kém, phu luc dich vu tién gt c6 lién quan va Xac Nhan cé
lién quan (dworc dinh nghia duwdi day).

In the event of any inconsistency between this Agreement, the jurisdiction specific terms, the relevant
deposit service schedule and a provision of any account opening documentation in relation to
Deposits, the jurisdiction specific terms shall prevail followed by the deposit service schedule, the
Confirmation, this Agreement followed by the applicable provision of the relevant account opening
documentation.

Trong trudong hop cé bét ky sw khong théng nhét nao gitta Hop Péng nay, diéu khodn cu thé cho
vung tai phan cu thé, phu luc dich vu tién gii c6 lién quan va mét diéu khodn cda béat ky tai liéu mé
tai khodn nao lién quan dén Cac Khodn Tién Gui, thi cac diéu khoan cu thé cho ving tai phan cu
thé sé duoc wu tién &p dung, sau dé la phu luc dich vu tién gui, Xac Nhén, Hop Péng nay, sau dé
la diéu khoén &p dung cla tai liéu mé tai khoén co lién quan.

Instructions for Deposits will be accepted at the discretion of the Bank. Except as otherwise agreed
or provided herein, the Bank may accept instructions for, and in relation to, the placement,
maintenance, roll-over, withdrawals and other instructions regarding Deposits received from time to
time in the manner as stipulated in clauses 8.1 and/or 8.2 below which purports to be from person(s)
authorised on behalf of the Customer (each, an “Instruction” and collectively, the “Instructions”).
Ngéan Hang c6 quyén xem xét viéc chap nhéan céc chi thj déi véi Cac Khoan Tién Gui. Trir khi duoc
théa thuédn hodc quy dinh khac trong Hop Déng nay, Ngan Hang c6 thé chdp nhén céc chi thj déi
véi, va lién quan dén, viéc gwi, duy tri, gia han thanh toan, rut tién va céc chi thj khac vé Céc Khoan
Tién G nhan duoc vao ting thoi diém theo céach thirc dwoc quy dinh tai diéu 8.1 va/hodc 8.2 dudi
day tir (nhiing) nguwoi duoc dy quyén thay mét Khach Hang (méi chi thi nhw vy duoc goi riéng la
“Chi Thj” va goi chung la “Cdc Chi Thj”).
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With respect to placements, roll-over and withdrawals, upon receipt of such Instruction in accordance
with clause 1.4 above, the Bank shall send a confirmation advice to the Customer by
email/facsimile/SWIFT/post (each, a “Confirmation” and collectively, the “Confirmations”), or by
such other means as mutually agreed between the Bank and the Customer, each Confirmation to
be deemed to have been received by the Customer once such Confirmation has been sent by the
Bank.

Déi véi viéc g, gia han thanh toén va rut tién, khi nhan dwoc Chi Thi theo diéu 1.4 trén day, Ngan
Hang sé guvi mét théng bao xéc nhan cho Khach Hang bang email/fax/SWIFT/buu dién (mébi xac
nhéan dwoc goi riéng la “Xdc Nhan” va goi chung la “Cdc Xdc Nhan’), hodc bdng phuong tién khac
duoc théa thuan gitra Ngan Hang va Khach Hang, méi Xac Nhan sé duoc xem la da nhan duoc béi
Khach Hang khi Xac Nhédn dé da dwoc givi béi Ngan Hang.

Where applicable, the Confirmation will set out, amongst others, the date of the Deposit, the
currency, the amount, the agreed interest rate and the maturity date of the Deposit.

Néu ép dung, Xac Nhan sé néu, bén canh céac noi dung khéc, ngay ctia Khodn Tién G, loai tién
té, sé tién, Iai suét théa thuan va ngay dao han ctia Khoén Tién Gui.

2. Customer obligations/Nghia vu cua Khach Hang

2.1.

2.2.

The Customer represents and warrants to the Bank that (i) the Customer has, and shall maintain, all
powers, consents and authorisations necessary to enter into communications with the Bank and to
perform its obligations under this Agreement lawfully; (ii) the performance of its obligations to the
Bank does not conflict with any other contractual duties it may owe to other parties; and (iii) this
Agreement constitutes its legal, valid and binding obligations, enforceable against it in accordance
with its terms.

Khéch Hang tuyén bé va bdo dadm véi Ngén Hang réng (i) Khdch Hang c6, va sé duy tri, tat ca céc
quyén han, chap thuéan va dy quyén cén thiét dé ky két cac thuw tur lién lac véi Ngén Hang va dé thuc
hién céc nghia vu cta Khach Hang theo Hop Déng nay mét cach hop phap; (ii) viéc thuc hién cac
nghia vu ctia Khach Hang dbi véi Ngan Hang khéng méu thuén véi bat ky nhiém vu theo hop déng
nao khac ma Khach Hang cé thé cé dbi véi cac bén khéc; va (iii) Hop Bdng nay céu thanh céc nghia
vu hop phép, c6 hiéu luc va rang budc ctia Khach Hang, cé thé thuc thi déi véi Khach Hang theo
céac diéu khoén cua Hop Bdéng nay.

The Customer will be responsible for the payment of all taxes relating to a Deposit. The Customer
will reimburse the Bank on demand for any taxes, assessments or charges that are imposed at any
time on or in connection with the Deposit and shall indemnify the Bank against liability for any such
tax (including any interest and penalties). The Bank is authorised to deduct from the relevant Deposit
any taxes or levies required to be deducted by any revenue or governmental authority for whatever
reason with respect to that Deposit.

Khéch Hang sé cé trach nhiém thanh toan tat ca cac khodn thué lién quan dén Khodn Tién G,
Khéach Hang sé hoan trd cho Ngan Hang khi c6 yéu cau bét ky khodn thué, sé tién é&n dinh phai tra
hodc cac khoan phi phét sinh vao bét ky thoi diém nao cho hodc lién quan dén Khoan Tién Gui va
sé bdi hoan cho Ngén Hang déi véi tréch nhiém véi bat ky khoén thué nao (bao gém bat ky tién ai
va tién phat nao). Ngan Hang duoc phép trer vao Khoén Tién Gui ¢é lién quan bét ky khodn thué
hoéc Ié phi nao duoc bat ky co quan chinh pht hodc thué vu nao yéu cau phai duoc khau trir vi bat
ky ly do nao déi véi Khodn Tién Gui dé.
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2.3.

2.4,

The Customer agrees that it must review a Confirmation promptly against the original Instructions
provided by the Customer and notify the Bank immediately of any errors or omissions within the
Confirmation. Unless otherwise provided by applicable law or regulation or specifically provided
elsewhere in this Agreement, the Customer agrees that it cannot make a claim against the Bank
based on any error or omission in a Confirmation if it fails to notify the Bank within the time specified
in the Confirmation. The Customer acknowledges that save where required by law or regulation, it
will not receive any account statement reflecting any Deposit which it has placed with the Bank.
Khach Hang déng y rdng Khéch Hang phéi ngay Iap tirc kiém tra ra soét lai Xéc Nhéan dbi véi Céc
Chi Thi ban d&u do Khach Hang dwa ra va ngay Ilap tirc théng béo cho Ngan Hang vé bat ky 16i hodc
S0 s6t nao trong pham vi Xac Nhan. Trtr khi dwoc luat hodc quy dinh hién hanh quy dinh khac hoac
duwoc quy dinh cu thé tai phén khéc trong Hop Béng nay, Khéch Hang déng y rang Khach Hang
khéng thé dua ra bat ky khiéu nai nao déi véi Ngan Hang dua trén bét ky 16i hodc so sét nao trong
Xéc Nhan néu Khéch Hang khéng théng béo cho Ngan Hang trong thoi han duoc quy dinh trong
Xéc Nhén. Khach Hang xac nhan réng trer khi duoc luat hodc quy dinh yéu céu, Khéch Hang sé
khéng nhan bét ky sao ké tai khodn nao thé hién béat ky Khoén Tién Gui nao ma Khach Hang da gui
tai Ngan Hang.

The Customer undertakes that it shall credit the relevant funds for the purpose of placing a Deposit
on the value date stipulated by the Bank into such account as notified by the Bank in writing.
Khach Hang cam két rang Khéch Hang sé nép vao tai khodn dwoc Ngan Hang théng béo bang van
ban khoan tién tuong trng cho muc dich gtvi mét Khoan Tién Gui vao ngay tinh I&i duoc quy dinh
béi Ngédn Hang.

Standard of service/Tiéu chuén cda dich vu

3.1

3.2.

3.3.

3.4.

The Bank shall perform its obligations with reasonable care. However, the Bank does not assume
any fiduciary obligations to the Customer or any third party in connection with the performance of its
obligations under this Agreement.

Ngén Hang sé thuc hién cac nghia vu cta minh véi sw can trong hop ly. Tuy nhién, Ngan Hang
khéng nhén bét ky nghia vu (y théc nao déi véi Khéch Hang hodc bét ky bén thir ba nao lién quan
dén viéc thuc hién céc nghia vu cua Khach Hang hodc bén thir ba dé theo Hop Déng nay.

The placement, maintenance, roll-over and withdrawal of Deposits will be effected in accordance
with the Bank’s internal rules and policies, all applicable laws and regulations.

Viéc gtvi, duy tri, gia han thanh toén va rut tién déi véi Cac Khoan Tién Gui sé dwoc thuc hién theo
céc quy téc va chinh sach noi bd cia Ngén Hang, tat ca céc luéat va quy dinh hién hanh.

The Bank shall be liable to the Customer only for direct loss suffered as a result of the Bank failing
to perform its obligations with reasonable care and in circumstances where the loss is reasonably
foreseeable.

Ngéan Hang chi c6 trach nhiém déi véi Khach Hang dbi véi tén thét thuc té phai chiu do Ngan Hang
khéng thuc hién cac nghia vu ctia Ngédn Hang véi sw cén trong hop ly va trong céc truong hop tén
that c6 thé duoc dw doén trirdc mét cach hop ly.

The Bank is not liable for any indirect, incidental or consequential loss or damage (including special
or punitive damages) even if advised of the possibility of such loss or damage.
Ngén Hang khéng c6 tréch nhiém dbi véi bét ky tén that hodc thiét hai gian tiép, cé kha ndng xay ra
hodc mang tinh hé qua (bao gém céac khoan tién bdi thuong thiét hai dic biét hodc mang tinh rén
de) ngay ca khi duoc théng béo vé khé néng xay ra tén that hodc thiét hai do.
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The Customer and the Bank shall be excused from the performance of an obligation under this
Agreement for any period to the extent that the Customer or the Bank, respectively, is prevented or
hindered from, or delayed in, performing the obligation in whole or in part by any circumstances
beyond the reasonable control of the relevant party including, without limitation, delays caused by
the other party, an event of force majeure, act of God, earthquake, fire, flood, war, terrorism, civil,
industrial or military disturbance, sabotage, epidemic, riot, loss or malfunction of utilities or
communication services (including, but not limited to, the SWIFT network), the operation of any
system, the imposition of foreign currency exchange control, court order, act of civil or military
authority, or governmental, judicial or regulatory action or legal or regulatory uncertainty arising from
recently introduced legal or regulatory requirements.

Khach Hang va Ngan Hang cé thé dwoc mién thuc hién mét nghia vu theo Hop Bbng nay trong béat
ky khodng thoi gian nao trong pham vi ma Khach Hang hodc Ngédn Hang twong tng bi ngén cén
hodc can tré&, hodc bj lam chém tré trong viéc, thuc hién toan bd hodc mét phén nghia vu dé béi béat
ky triong hop nao ndm ngoai tam kiém soat hop ly cta bén cé lién quan bao gém, khéng gidi han,
céc cham tré gay ra béi bén kia, sw kién bat khé khang, thién tai, dong dat, hda hoan, Id lut, chién
tranh, khing bd, sw xao tron dén s, céng nghiép hodc quén suw, sw phé hoai, dich bénh, bao loan,
mét mat hodc truc tréc cta céc tién ich hodc dich vu truyén théng (bao gém, nhung khéng gidi han
& mang SWIFT), hoat dong ctia bét ky hé théng nao, sw &p dung kiém soét ngoai héi, Iénh cta toa
an, hanh déng cua co quan dén sw hodc quéan s, hodc hanh dong cta chinh phd, co quan tw phap
hoéc co quan quan ly hodc sw khéng chéc chan vé phép ly hodc quan ly phét sinh ttr céc yéu céu
phép ly hodc quan ly duoc dua ra gan day.

Without prejudice to Clause 2.2 (Customer obligations) of this Agreement, the Customer agrees to
indemnify the Bank on demand against any:

Khéng é&nh huéng dén Biéu 2.2 (Céac nghia vu ctia Khéch Hang) cia Hop Bdng nay, Khach Hang
déng y bbi hoan cho Ngén Hang khi c6 yéu cau déi véi bét ky:

a) Actions, claims, demands, proceedings which may be brought against the Bank; and
Hanh déng, khiéu nai, yéu céu, tha tuc té tung cé thé duoc duwa ra dbi véi Ngan Hang; va

b) Losses, costs, damages, expenses (including, without limitation, legal fees) or liabilities
incurred or sustained by the Bank,
Céc tén thét, chi phi, thiét hai, phi tén (bao gébm, khéng gi¢i han, phi phép ly) hodc céc trach
nhiém ma Ngén Hang phai chiju hodc ganh chiu,

arising out of or in connection (i) with the proper performance of the Bank's regulatory duties or
duties under this Agreement; (ii) with acting on instructions provided to the Bank by the Customer
pursuant to or in accordance with this Agreement; (iii) with the Customer's failure to perform any of
its obligations or duties under this Agreement; and (iv) with the Bank treating as authorised or
authentic, relying upon and/or implementing any Instruction in accordance with Clauses 8.1
(Authorised Instructions) and 8.2 (Use of Electronic Channel for giving Instructions and other
Actions) of this Agreement.

phét sinh ttr hodc lién quan dén (i) viéc thuc hién hop 1é céc nghia vu theo quy dinh ctia Ngan Hang
hodc céc nhiém vu theo Hop Dbng nay; (i) viéc thuc hién theo cac chi thi ma Khach Hang dua ra
cho Ngén Hang cén ctr theo hodc theo quy dinh clia Hop Bong nay; (iii) viéc Khach Hang khéng
thurc hién bat ky nghia vu hodc nhiém vu nao cta Khach Hang theo Hop Ddng nay; va (iv) viéc Ngén
Hang dwoc xem nhw dwoc Gy quyén hodc chinh thire, dwa vao va/hodc thue hién bat ky Chi Thi nao
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theo Diéu 8.1 (Cac Chi Thi Puoc Phép) va 8.2 (Str Dung Kénh Dién Tt Pé Bura Ra Chi Thj va Céac
Hanh Péng Khéc) cua Hop Pbng nay.

3.7. Nothing in this clause is intended to exclude or restrict the liability of the Bank arising from fraud or
arising from death or personal injury caused by the negligence of the Bank.
Khéng cé quy dinh nao tai diéu nay nhdm muc dich loai trtr hodc han ché tréch nhiém cia Ngén
Hang phét sinh ttr sw gian 14n hodc phét sinh ter céi chét hodc thuong tich cé nhan do so suét cla
Ngén Hang.

Fees and Charges
Phi va Chi Phi

4.1. Subject to applicable law and unless stated to the contrary, a Deposit shall not be redeemed,
cancelled or withdrawn (each, a “Withdrawal”) prior to its stated maturity.
Theo luét 4p dung va trte khi c6 quy dinh khac, mét Khoan Tién Gii sé khéng duoc tét toén, hiy bd
hodc rut ra (méi truong hop duoc goi la “Ruat Tién”) truée ngay dao han duoc quy dinh.

4.2. The Bank may impose, charge, and adjust fees associated with any Deposit, including but not limited

to, the applicable maintenance fees, as may be communicated by the Bank to the Customer in writing
on or before the acceptance of this Agreement or at any time thereafter which shall promptly be
communicated by the Bank to the Customer in writing. The Customer will pay all fees and charges
applicable to any Deposit. All payments to the Bank shall be in full, without set-off or counterclaim
and free of any deduction or withholdings related to any tax or other claim.
Ngén Hang c6 thé &p dung, tinh phi, va diéu chinh céc khodn phi lién quan dén bét ky Khoén Tién
G nao, bao gébm nhung khéng giéi han, cac khodn phi duy tri hién hanh, ma Ngén Hang cé thé
théng bao véi Khach Hang bdng van bén vao hodc truéc khi chdp nhan Hop Déng nay hodc vao
bét ky luc nao sau d6 ma sé duoc Ngan Hang théng bao ngay cho Khach Hang bang vén ban.
Khéch Hang sé thanh toén tat ca cac khoén phi va chi phi ép dung cho béat ky Khoan Tién Gdi nao.
Tét ca cac khoén thanh toan cho Ngén Hang phai day du, khong cén trir hodc phan té va khéng bj
kh&u tree hay khdu Iy lién quan dén bét ky khoén thué hay khiéu nai nao khéc.

Interest/Roll-over/payments
Tién 1ai/Gia han thanh todn/cédc khoan thanh toan

Calculation of interest, payment of interest and procedures relating to roll-over shall be as per the Bank’s
practice for each jurisdiction, as may be disclosed by the Bank to the Customer on or before the
acceptance of this Agreement or at any time thereafter. Upon a Deposit maturity or Withdrawal, payments
may be made by the Bank to the Customer as per the settlement instructions provided by the Customer
and accepted by the Bank, if applicable, or by any other means acceptable to the Bank.

Viéc tinh I4i, thanh toén tién I4i va céc thd tuc lién quan dén viéc gia han thanh toén sé duoc thuc hién
theo théng Ié ctia Ngan Hang dbi véi timg khu vuc tai phén, nhw Ngén Hang cé thé céng bé véi Khach
Hang vao hodc truwéc khi chép nhén Thda Thudn nay hodc bét ctv Iic nao sau dé. Khi dao han hodc Rt
Tién Khoén Tién Gui, Ngan Hang cé thé thanh toan cho Khach Hang theo chi thj thanh toan cua Khach
Hang va dwoc Ngan Hang chap nhan, néu ap dung, hodc bang bét ky phuong tién nao khac duoc Ngan
Hang chép nhan.

Use and Disclosure of Information
St Dung va Céng Bé Théng Tin
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6.1. The Customer consents to the collection (from the Customer and from third party sources) and use
of information relating to the Customer or Deposits ("Data"), and, subject to laws on bank secrecy,
to the disclosure of the Data to:

Khéach Hang dong y véi viéc thu thap (ter Khach Hang va tir cac ngudn cda bén thi ba) va st dung
thong tin lién quan dén Khach Hang hodc Khoan Tien Gui ("D Liéu") va, theo ludt phap vé bgo
mat ngan hang, déng y voi viéc tiét |6 D liéu cho:

a) Members of the Deutsche Bank group of companies ("DB Entities");
Céc thanh vién cla tép doan céc céng ty ctia Deutsche Bank (“Céc Té Chirc DB’);

b) Service providers and others acting on behalf of the Bank and/or any other DB Entity, for
confidential use;
Céc bén cung cép djch vu va cac bén khac hanh déng thay mét cho Ngan Hang va/hodc Té
Chtrc DB khac, cho cac muc dich str dung bao mét,

c) Credit reference, fraud prevention and other similar agencies, as well as other financial
institutions for credit checking, anti-money laundering and fraud prevention purposes;
Céc co quan tham chiéu tin dung, phong chéng gian lan va cac co quan twong tw khac, cling
nhuw céc té chirc tai chinh khac dé kiém tra tin dung, chong rira tién va phong chbng gian Ilan;

d) Regulatory, prosecuting and other governmental authorities, courts and litigation
counterparties; and
Céc co quan quan ly, truy t6 va céc co quan chinh phi khéc, cac toa an va cac bén tranh tung
khéac; va

e) Affiliates of the Customer (an entity is an affiliate of the Customer if one of such two entities
directly or indirectly controls the other or if they are under direct or indirect common control with
each other),

Cac bén lién két cia Khach hang (mét t6 chirc Ia mét bén lién két ctia Khach Hang néu mot
trong hai t6 chirc do truc tiép hoac gian tiep kiém soat to chirc kia hodc néu ho chiu sw kiém
soat chung trure tiep hodc gian tiép voi to chire kia),

Where such collection, use and/or disclosure is reasonably necessary for the performance of the
Bank's obligations under this Agreement, to administer the Deposits and the wider relationship
between the Bank or other DB Entities and the Customer, to manage and improve the Bank's or
other DB Entities' businesses and services (including for risk-management purposes), to provide the
Customer with information regarding products and services provided by the Bank or other DB
Entities, and/or for legal and compliance purposes. This may involve transfers of the Data to persons
in any country, including countries without strict data protection laws.

Néu viéc thu thap, st dung va/hodc tiét 16 do /a cén thiét mét cach hop ly dé thuc hién nghia vu cda
Ngan Hang theo Hop Poéng nay, dé quan ly Khoan Tién Gui va méi quan hé réng hon giita Ngan
Hang hodc cac Té Chirc DB khac va Khach Hang, dé quan ly va nang cao cac hoat déng kinh doanh
va dich vy cda Ngan Hang hogc Cac Té Chire DB khac (bao gém cho cac muc dich quan ly rdi ro),
dé cung cép cho Khach Hang thong tin vé céc san pham va djch vu do Ngan Hang hodc cac Té
Chdrc DB khéc cung cép, va/hodc cho cac muc dich phép ly va tuén tha. Piéu nay co thé lién quan
dén viéc chuyén D Liéu cho nhing nguoi & bét ky quéc gia nao, ké cg cac qudc gia khdng co luét
bao vé di¥ liéu nghiém ngadt.
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6.2. Before disclosing information relating to its employees and other individuals to the Bank, the
Customer shall:
Truoc khi cong bé théng tin lién quan dén cac nhan vién va cac ca nhan khac cho Ngan Hang,
Khach Hang sé:

a) Ensure that those individuals are aware of the matters set out in clauses 6.1 (Use and
Disclosure of Information) and 8.3 (Monitoring conversations; Electronic Communication), that
they may have legal rights of access to and correction of information held about them by the
Bank and that if they wish to seek to exercise those rights they should contact the Customer's
relationship manager; and

Bdo dam rdng cac ca nhan dé nhan thic duoc cac van dé duoc néu tai diéu 6.1 (St Dung va
Coéng Bo Théng Tin) va d/eu 8.3 (Giam sét cac cudc noi chuyen Truyén Théng Pién Td), bao
dam rang ho c6 thé c6 quyen hop phap dé truy cép va chinh scra thong tin ma Ngan Hang nam
git? vé ho va bao dam rang néu ho mong muén thyc hién cac quyén do ho sé lién hé véi quan
ly guan hé cda Khach Hang; va

b) If consent is required by law, procure the consent of any individual to the disclosure of their
personal information.

Néu phap lugt yéu céu phal c6 chép thuén, bdo ddm cé duoc chép thuan cua bat ky ca nhan
nao déi véi viéc cong bé thdng tin ca nhan cda ho.
Set off

Bu trr

The Bank may, at any time, where permitted by law and without notice, set off any debts owed by the
Customer to any branch or office of Deutsche Bank AG or any other member of the Deutsche Bank group
against any debts owed by the Bank to the Customer. This right applies irrespective of the currency in
which such debts are owed; and whether or not the Bank's or the Customer's debts are matured and
whether those debts are actual or contingent. Where the exercise of a right of set-off involves a currency
conversion, the Bank shall apply a currency conversion rate it considers reasonable. The Bank may value,
for these purposes, unliquidated or contingent items.

Vao bét cir ltic nao, khi dwoc phép luat cho phép va khéng cén théng béo, Ngan Hang cé thé bu trir bét
ky khoén no nao cua Khach Hang no bat ky chi nhénh hodc vén phong nao cta Deutsche Bank AG hodc
bat ky thanh vién nao khac clia tap doan Deutsche Bank AG vao bét ky khoan ng nao ma Ngén hang ng
Khach Hang. Quyén nay duwoc 4p dung khéng phén biét loai tién té clia cac khodn ng do; va bat ké cac
khodn no ctia Ngan Hang hay Khach Hang da dao han hay chwa va bét ké céc khoén no dé la thuc té
hay c6 kha nédng phét sinh. Trong trirong hop viéc thuc hién quyén bu trir lién quan dén viéc chuyén déi
tién té, Ngan Hang sé &p dung ty gia chuyén déi tién té ma Ngan Hang cho Ia hop ly. Cho céc muc dich
nay, Ngan Hang cé thé wéc tinh cac khoén chura thanh toan hodc cé thé phét sinh.

Communications Procedures
Cdc Tha Tuc Truyén Théng

8.1. Authorised Instructions
Cac Chi Thi bwoc Phép

The Instructions shall be given in such form and by such means as the Bank shall specify to the
Customer from time to time (which may include communications in writing, by telephone or by
electronic means). The Customer agrees that the Bank will not be liable for any loss, cost, expense
or other liability arising out of any Instructions (transmitted in writing, by telephone, electronically or
by any other means) which it believes to be genuine. The Bank will not be responsible for any loss,
liability, cost or expense of acting upon unauthorized or fraudulent Instructions which it believes to
be genuine.

—_—
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Céc Chi Thij sé duoc duwa ra theo méu va bang cac phuwong tién nhw Ngan Hang sé néu ré véi Khach
Hang vao tirng thoi diém (c6 thé bao gébm théng tin lién lac bang vén bén, qua dién thoai hodc bdng
phuong tién dién ti). Khach Hang déng y rang Ngan Hang sé khéng chiu trach nhiém cho bat ky
tén thét, chi phi, phi tén hodc tréch nhiém nao khac phét sinh ttr bét ky Chi Thi nao (duoc givi bdng
vén bén, qua dién thoai, dién tir hodc bdng bat ky phuong tién nao khédc) ma Ngan Hang tin 1a cé
that. Ngan Hang sé khéng chiu tradch nhiém cho bét ky tén that, trach nhiém, chi phi hodc phi tén
nao khi thuwee hién theo Chi Thi khéng dwoc phép hoédc gian Idn ma Ngan Hang tin la c6 thét.

Use of Electronic Channel for giving Instructions and other Actions
St Dung Kénh Dién Tir dé dwa ra cdc Chi Thi va cdéc Hanh Péng khdc

a) The Bank may, at its discretion, and subject to completion of applicable documentation by the
Customer, allow the Customer an option to submit certain Instructions through an electronic
channel provided by the Bank. Where such electronic channel is used, the Customer agrees
that all actions taken and Instructions provided by the Customer shall be in accordance with the
terms and conditions governing the use of such electronic channel.

Ngan hang c6 thé, theo quyét dinh cda minh va tly thudc vao viéc hoan tat cac tai liéu &p dung
ctia Khach Hang, cho phép Khach Hang tiy chon gtd mét sé Chi Thj théng qua kénh dién ti
do Ngan Hang cung cép. Khi sir dung kénh dién t&r d6, Khéch Hang déng y rang tat ca cac
hanh déng duoc thuc hién va cac Chi Thj do Khach Hang dwa ra phai tuén theo céc diéu khodn
va diéu kién diéu chinh viéc st dung kénh dién td dé.

b) The Bank is entitled to act upon communications verified in compliance with the terms governing
the use of the electronic channel, to rely on information contained therein and to treat such
communications as authorised by the Customer without conducting any further verification -
whether or not the information contained in the communication is, in fact, correct or the
communication is authorised.

Ngan Hang c6 quyén hanh déng sau khi cac thdng tin lién lac dwoc xac minh la tuan thd cac
diéu khoan diéu chinh viéc st dung kénh dién td, dua vao thong tin cé trong thong tin lién lac
dé va xem céac théng tin lién lac d6 nhw duoc Khach Hang cho phép ma khéng can tién hanh
xac minh thém — bét ké la théng tin c6 trong théng tin lién lac trén thuc té cé chinh xac hay
khéng hodc thong tin lién lac c6 dwoc cho phép hay khong.

Monitoring conversations; Electronic Communications
Gidam sét cdc cuéc néi chuyén; Truyén Théng Dién Tir

The Customer understands that the Bank may monitor or record conversations and telephone calls
(should the Bank elect, to do so) that the Customer has with Bank’s employees or agents for the
purpose of verifying transactions, quality control, or for other business reasons. The Customer
acknowledges that:

Khéach Hang hiéu rang Ngan Hang c6 thé giam sét hodc ghi lai cac cudce néi chuyén va céc cudce goi
dién thoai (néu Ngén hang quyét dinh thuc hién diéu dé) gitka Khach Hang va nhan vién hodc dai ly
ctia Ngan Hang nhdm muc dich xac minh céc giao dich, kiém soat chét luong, hodc vi ly do kinh
doanh khac. Khach Hang xac nhén rang:

a) Sending information by email, fax or telephone is not a secure means of sending information;
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Viéc givi thong tin bang email, fax hodc dién thoai khéng phai la mét phuwong tién givi théng tin
bao dam;

b) It is aware of the risks involved in sending facsimile, email or telephone instructions, including
without limitation, the risk that these instructions may:
Khéach Hang nhan biét cac rdi ro lién quan dén viéc guvi cac chi thi qua fax, email hodc dién thoai,
bao gém nhung khéng gidi han, rdi ro rang céc chi thi nay co thé:

= be fraudulently or mistakenly written, altered, received and/or sent;
duoc viét, thay déi, nhan duoc va/hodc duoc gl do nhdm Ian hodc gian Ian;

= not be received in whole or in part by the intended recipient;
khéng duwoc nhan day dd hodc mot phan béi nguroi nhan dw kién;

c) The request to the Bank to accept and act on facsimile, email or telephone instructions is for the
Customer's convenience and benefit only;
Yéu cdu Ngén Hang chép nhan va thuc hién theo cac chi thi qua fax, email hodc dién thoai la chi
vi sw thuén tién va quyén loi ctia Khach Hang;

d) The internet, email, or telephone is not a secure means of transmission; and
Internet, email, hodc dién thoai khéng phai Ia phuong tién truyén théng bdo dam; va

e) Such an unsecured transmission method involves the risks of possible unauthorized alteration of
data and/or unauthorized usage thereof for whatever purposes, and it agrees to exempt the Bank
from any and all responsibility of such misuse of information.

Phuong thire truyén thong khéng béo dam dé bao ham rdi ro di¥ liéu cé thé bi thay dbi tréi phép
va/hodc dir lidu do cé thé b str dung tréi phép cho béat ky muc dich nao, va Khéch Hang déng y
mién trir cho Ngén Hang bét ky va tat ca céc trach nhiém vé viéc str dung sai théng tin do.

Notwithstanding anything contained herein, the Bank may in its absolute discretion (i) refuse to accept
and act on any Instruction, and/or (ii) perform a telephone call back (which telephone call back may be
recorded by the bank and such recording shall be admissible in a court of law) to any authorised
signatory of the Customer and/or to any other person designated by the Customer for such call back,
as set out in a separate set-up form, at specific telephone numbers assigned by the Customer or, at the
Bank’s discretion, any of the Customer’s telephone numbers listed in the Bank’s records. The Bank
may at its absolute discretion request for a written confirmation of any Instruction, and the Customer
shall submit such confirmation to the Bank immediately upon receipt of the Bank’s request. The Bank
is not liable for any delay as a result. Any communication to the Bank shall be directed by the Customer
to the Bank’s department (if in writing) and/or staff's email address (if by email) as may be required by
the Bank, details of which are as notified in writing by the Bank from time to time.

Khéng phu thuée vao bét ky quy dinh nao trong tai liéu nay, Ngén Hang co thé theo toan quyén quyét
dinh cta minh (i) tce chéi chép nhan va thuc hién theo bat ky Chi Thi nao, va/hodc (i) thure hién lai mot
cuéc goi dién thoai (ma ngén hang cé thé ghi lai cuéc goi lai d6 va ban ghi dé duoc chdp nhén tai toa
&n ctia phép luat) cho bét ky nguoi ky tén duoc dy quyén nao clia Khéch Hang vashodc cho bét ky
nguoi nao khéc duoc Khach Hang chi dinh cho cude goi lai dé, nhw duoc néu trong mét méu thiét lap
riéng, theo sé dién thoai cu thé duoc chi dinh béi Khach Hang hodc, theo quyét dinh cda Ngén Hang,
bét ky sé dién thoai nao ctia Khach Hang duoc ligt ké trong hd so cia Ngén Hang. Ngan Hang cé thé
theo toan quyén quyét dinh cta minh yéu cau van ban xac nhan bat ky Chi Thi nao, va Khach Hang sé
gUi xéc nhan dé cho Ngan Hang ngay khi nhan duoc yéu cadu Ngan Hang. Ngan Hang khéng chiu trach
nhiém cho bét ky sw cham tré nao do viéc khéng ndp xéc nhan dé. Moi théng tin lién lac véi Ngén Hang
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sé duoc Khach hang chuyén dén bd phén cia Ngan Hang (néu bang véan ban) va/hodc dia chi email
clia nhén vién (néu bang email) theo yéu céu ctia Ngan Hang, thong tin chi tiét vé bé phan va/hodc dia
chi email d6 duoc Ngén Hang théng béo béng vén ban vao tung thoi diém.

Save in relation to the Confirmations, a notice or communication is effective when received by the
recipient, except that any notice or communication received after close of business on the date of
receipt or attempted delivery or on a day that is not a business day shall be treated as given at the
opening of business on the next following business day. As confidentiality and integrity of messages
via email cannot be assured and electronic media may not always transmit correctly, the Customer
will not assume that the Bank has received a message via such media if the Bank does not respond.
The Customer also acknowledges that messages left on a voice-mail system may not be collected
immediately for various reasons and the Customer will not assume the Bank has received a
message.

Ngoai trir lién quan dén cac Xac Nhéan, mét théng bao hodac lién lac ¢cé hiéu luc khi ngudi nhén nhéan
duroc, ngoai trir bét ky théng béo hodc lién lac nao nhan duoc sau khi két thuc gicr lam viéc cda ngay
nhéan hodc giao khéng thanh cong hodc vao mét ngay khéng phaéi la ngay lam viéc sé duwgc xem la
duoc giii vao luc bat dau gior lam viéc vao ngay lam viéc tiép theo. Vi tinh bdo mét va tinh toan ven
cla tin nhdn qua email khéng thé dwoc dam bao va phuwong tién dién tir cé thé khéng phaéi ltc nao
ciing truyén tai chinh xéc, Khach Hang sé khéng cho rang Ngan Hang da nhan duwoc tin nhén qua
phuwong tién d6 néu Ngan Hang khéng phan héi. Khéch Hang ciing xac nhan rang céc tin nhdn dé
lai trén hé thong thuw thoai c6 thé khéng duoc thu thap ngay I4p tire vi nhiéu ly do va Khach Hang sé
khéng cho rdng Ngan Hang da nhan duoc tin nhén.

9. Amendments
Céc stra doi

9.1.

9.2.

The Bank can unilaterally make changes to this Agreement for legal or regulatory reasons in which
case, the Bank will promptly notify the Customer of such changes.

Ngén Hang c6 thé don phuwong thuc hién céc thay déi déi véi Hop Pong nay vi céac ly do phap ly
hodc luét dinh ma trong truong hop dé, Ngan Hang sé théng bao ngay cho Khéch Hang vé céc thay
déi do.

Save as provided in Clause 4.2 (Fees and Charges), Clause 5 (Interest/Roll-over/payments) and
Clause 9.1 above, other amendments to this Agreement may only be made with the written consent
of the Bank and the Customer.

Trir khi dwoc quy dinh tai Diéu 4.2 (Phi va Chi phi), Piéu 5 (Tién Idi/Gia han thanh toén/cac khoén
thanh toan) va Piéu 9.1 trén day, cac stra dbi khac dbi véi Hop Pong nay chi cé thé duoc thuc hién
néu cé chép thuén ctia Ngan Hang va Khach Hang.

10. General
Quy dinh chung

10.1. This Agreement comprises the entire agreement between the Bank and the Customer in respect of

the Deposit. No other communication between the Bank or its representatives and the Customer
forms a part of this Agreement.

10
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Hop Péng nay bao gém toan bo théa thuan gitta Ngan Hang va Khach Hang lién quan dén Khoan
Tién Gui. Khéng cé théng tin lién lac nao khac gitka Ngdn Hang hay céac dai dién ciia Ngan Hang va
Khach Hang tao thanh mét phén cia Hop Bbng nay.

If any provision in this Agreement becomes illegal, invalid or unenforceable, the remaining provisions
in this Agreement shall remain in full force. A fair provision reflecting the intention of the illegal,
invalid or unenforceable provision and the spirit and purpose of this Agreement shall apply in lieu of
an illegal, invalid or unenforceable provision.

Néu bét ky diéu khodn nao trong Hop Dbng nay tré nén khéng hop phép, khéng cé gié tri hodc
khéng thé thurc thi, thi cac diéu khodn con lai trong Hop Péng nay vén cé day dud hiéu luc. Mét diéu
khodn hop ly thé hién y dinh cda diéu khodn khéng hop phép, khéng cé gié tri hodc khéng thé thuc
thi d6 va tinh thédn va muc dich cua Hop Bdng nay sé duoc &p dung thay cho diéu khodn khéng hop
phép, khéng cé gié tri hodc khéng thé thuc thi dé.

Should the Bank or the Customer fail or delay in exercising any right or remedy under this
Agreement, such failure or delay shall not constitute a waiver of that right or remedy. A waiver is
only effective if made in writing, agreed by the Bank and the Customer and in respect of the particular
circumstance for which it is given.

Néu Ngéan Hang hodc Khach Hang khéng hodc tri hoan thurc hién bét ky quyén hodc bién phép khc
phuc nao theo Hop Bdng nay, thi viéc khéng hodc tri hodn thuc hién dé sé khéng cau thanh suw tir
bé quyén hodc bién phép khdc phuc dé. Viéc tir bé chi ¢ hiéu luc néu duoc thuc hién bang van
ban, duoc déng y bdi Ngén Hang va Khach Hang va lién quan dén truong hop cu thé ma tir bé do
duwoc duwa ra.

The terms of this Agreement shall be binding upon and inure to the benefit of each of Bank and
Customer and their respective successors, permitted assigns, and representatives. The Customer
will not assign any of its rights or obligations under this Agreement without the Bank’s prior written
consent. Except where prohibited by applicable law or regulation, the Bank may assign its rights
and obligations under this Agreement or grant participations in Bank’s rights, to any other party,
without notice to the Customer or Customer’s consent.

Céc diéu khoan cda Hop Déng nay sé rang budc va vi loi ich cda méi bén trong sé Ngan Hang va
Khac Hang va cac bén ké nhiém, cac bén nhan chuyén nhuong duoc phép, va céc dai dién tuong
umg cta ho. Khach Hang khéng duoc chuyén nhuong bét ky quyén hodc nghia vu nao cda minh
theo Hop Bdng nay néu khdng co s chép thudn triéc coa Ngan Hang bang vén ban. Tree khi bj luat
hodc quy dinh hién hanh ngdn cdm, Ngan Hang c6 thé chuyén nhuwong cac quyén va nghia vu cua
minh theo Hop Pdng nay cho bét ky bén nao khac hodc cho phép bét ky bén nao khac tham gia vao
cac quyén cua Ngan Hang, ma khéng can phai théng bao cho Khach Hang hodc ¢é duoc sw chép
thuén cda Khach Hang.

Itis not otherwise intended that any provision in this Agreement should be enforceable by any person
who is not a party to it.

Khéng c6 quy dinh nao khac rdng bét ky diéu khodn nao trong Hop Péng nay sé duoc thuc thi béi
bét ky nguoi nao khong phai 1a mét bén cua Hop Péng nay.

erning law

Luéat diéu chinh

This

Agreement, and any dispute, controversy, proceedings or claim of whatever nature (whether

contractual, non-contractual or otherwise) arising out of or in any way relating to this Agreement shall be
governed by, and construed in accordance with the laws of the jurisdiction in which the Deposit is placed

and

maintained.
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Hop Béng nay, va bat ky tranh chép, tranh luén, tha tuc t6 tung hodc khiéu nai cé bat ky tinh chét gi (du
trong hop déng, ngoai hop déng hodc trurong hop khac) phét sinh tir hodc bang bét ky céch nao lién quan
dén Hop Bdng nay sé duoc diéu chinh béi, va duoc hiéu theo phép ludt cua vung tai phén noi Khoan Tién
GWi dwgce givi va dugc duy tri.

12. Expansion of Agreement to other Jurisdictions
Mé& réng Hop Pong sang cdc Ving Tai Phdn khdc

The Customer agrees to apply the terms of this Agreement to additional jurisdiction(s) not covered by this
Agreement (at the date an Instruction is sent by the Customer in relation to placing a Deposit in such
jurisdiction(s)), and the Bank shall provide the applicable jurisdiction specific terms (if any) for such
jurisdiction(s) which the Customer will be deemed to have accepted by the issuance of any instruction
with regard to such jurisdiction(s).

Khach Hang déng y &p dung céc diéu khodn ctua Hop Béng nay cho (céc) ving tai phan bé sung khéng
duoc néu trong Hop Bdng nay (vao ngay mét Chi Thi duoc Khach Hang gt lién quan dén viéc gt mét
Khodn Tién G tai (céc) vung tai phan do), va Ngén Hang sé quy dinh céac diéu khodn cu thé cho viing
tai phén ép dung (néu cd) cho (céc) vung tai phén dé6 ma Khach Hang duoc xem la da chdp nhéan bang
céch guvi bét ky chi thi nao lién quan dén (céc) vung tai phan doé.

By signing below, the Customer:
Duworc ky dwéi day, Khach Hang:

® Represents and warrants to the Bank that it has read and understood and accepted, and specifically agrees
to the provisions in this Agreement, the relevant jurisdiction specific terms and the relevant deposit service
schedule and specifically agrees to provisions regarding the collection, use and disclosure of information
and data protection.
Tuyén bé va bdo dam véi Ngan Hang rang Khach Hang da doc va hiéu va chép nhéan, va déc biét déng y
v6i cac diéu khodn trong Hop Pdng nay, cac diéu khoén cu thé cho vung tai phan cé lién quan va phu luc
dich vu tién gtvi c6 lién quan va déc biét dong y véi cac diéu khoan vé viéc thu thap, st dung va céng bd
thoéng tin va bao vé di ligu.
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Signed for and on behalf of the Customer:
Ky dai dién va thay mat cho Khach Hang:

Customer Name/
Tén Khach Hang

Customer Name/
Tén Khach Hang

Resident / Non-
Resident/ Cw Tru /
Khéng Cw Tru

Resident / Non-
Resident/ Cw Tru /
Khéng Cw Tru

Business License
Number / Gidy
Phép Kinh Doanh
Sé

Business License
Number / Gidy
Phép Kinh Doanh
Sé

Date of Issue of
Business License /
Ngay cép Gidy
Phép Kinh Doanh

Date of Issue of
Business License /
Ngay cép Gidy
Phép Kinh Doanh

Signature/ Ch¥ ky

Signature/ Chi ky

Date of signing/

Date of signing/

Ngay ky Ngay ky
Name of signatory/ N?me of ‘s_igr)atory/
Tén nguwoi ky Tén nguoi ky

Title of signatory/
Chrc vu cha nguwoi

Title of signatory/
Chdrc vu cha nguwoi

ky ky
ID Number/ ID Number/
S6 CMND S6 CMND

ID Date of Issue/
Ngay cdp CMND

ID Date of Issue/
Ngay cdp CMND

Signed for and on behalf of the Bank:
Ky dai dién va thay mat cho Ngan Hang:
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Institutjon Name/
Tén To6 Chac

Deutsche Bank AG, Ho Chi
Minh Branch

Deutsche Bank AG, Chi
Nhanh Thanh Phé H6 Chi
Minh

Institutjon Name/
Tén To6 Chac

Deutsche Bank AG, Ho Chi
Minh Branch

Deutsche Bank AG, Chi
Nhanh Thanh Phé H6 Chi
Minh

Signature/ Chir ky

Signature/ Chir ky

Date of signing/

Date of signing/

Ngay ky Ngay ky
Name of signatory/ Name of signatory/
Tén nguoi ky Tén nguoi ky

Title of signatory/
Chdre vu cta nguoi
ky

Title of signatory/
Chdre vu cta nguoi
ky
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