Deutsche Bank

Transaction Banking Services Agreement
General Conditions

Hop Bdng Dich Vu Ngén Hang Giao Dich /
ac Diéu Khoén Chung

1. INTRODUCTION
GIOI THIEU

1.1 These General Conditions (these "Conditions") apply to each account opened pursuant to the
Services Selection Form (an "Account”) by an account applicant (the "Customer"”) and the related
services provided to the Customer ("Services") and are binding on the Customer and the Deutsche
Bank AG branch, office or affiliate where an Account is held or from which a Service is provided (the
"Bank").

Céc biéu Khodn Chung nay ("Cdc Diéu Khoan nay") 4p dung dbi véi méi tai khoan duoc mé theo
Biéu M3u Lwa Chon Dich Vu ("Tai Khoan") béi mét nguoi str dung tai khoan ("Khdch Hang") va
céac dich vu lién quan duoc cung cép cho Khéch Hang ("Dich Vu") va cé gié tri rang buéc dbi véi
Khéach Hang va chi nhanh, van phong hodc bén lién két cua Deutsche Bank AG trong truong hop
Tai Khodn duoc mé hodc tir Tai Khodn nay Dich Vu duoc cung cép ("Ngan Hang").

These Conditions are to be read in conjunction with:

Céc Piéu Khodn nay sé duoc doc cung voi:

B  the specific conditions applying to certain Services as documented in specific service schedules
("Service Schedules");

céac diéu khodn cu thé 4p dung déi véi mét sé Dich Vu duwoc quy dinh trong céc phu luc vé dich
vu cu thé ("Cdc Phu Luc Vé Dich Vu");

® any country-specific conditions applying to an Account or Services as documented in country
schedules and any related country-specific forms ("Country Schedules");

béat ky diéu khodn cu thé nao cta quéc gia &p dung déi véi Tai Khodn hodc Dich Vu nhw duoc
quy dinh trong cac phu luc vé quéc gia va bét ky biéu méu cu thé cua quéc gia cé lién quan nao
("Céc Phu Luc Vé Quéc Gia");

® the Services Selection Form setting out the Accounts and Services selected by the Customer;
and

Biéu M&u Lwa Chon Dich Vu thiét Iap cac Tai Khodn va Dich vu duoc lra chon béi Khach Hang;
va

® the fee document ("Pricing Schedule")
chirng tir vé phi ("Phu Luc Vé Gia")
(collectively, this "Agreement").

(goi chung I3, "Hop Béng" nay).
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The operational scope of the Services and the available functions as provided by the Bank are
described in the reference guides for the Services ("Reference Guides").

Pham vi hoat déng ctia céc Dich Vu va cac chire ndng sén c6 ma Ngén Hang cung cép duwoc mé ta
trong cac huéng dén tham khao cho céc Dich Vu ("Hwéng Dan Tham Khéo").

1.2 In the event of any inconsistency between these Conditions, the Service Schedules, the Country
Schedules and the Pricing Schedule, the Service Schedules shall prevail followed by the Country
Schedules, the Pricing Schedule and then these Conditions.

Trong truong hop cé bét ky sw khéng nhat quan nao giita Céc Biéu Khoén nay, Céc Phu Luc Vé
Dich Vu, Cac Phu Luc Vé Quéc Gia va Phu Luc Vé Gia, Cac Phu Luc Vé Dich Vu sé dwoc wu tién
ap dung, sau dé la Céc Phu Luc Vé Quéc Gia, Phu Luc Vé Gié va sau dé la Cac Piéu Khodn nay.

2. COMMUNICATIONS
THONG TIN LIEN LAC

2.1  The Customer and the Bank shall comply with the security requirements as set out in the relevant
Reference Guides and the set-up procedures made available to the Customer ("Communications
Procedures"). In particular the Customer shall ensure that its computer equipment and operating
systems are secure and establish security measures to ensure that its users follow the
Communications Procedures including protecting the confidentiality and security of passwords and
security devices. The Customer shall notify the Bank as soon as possible if the Customer becomes
aware of any breach of the Communication Procedures including the compromise of any password
or misuse or loss of any security related device.

Khach Hang va Ngan Hang sé tuén thu céc yéu céu bdo dam an toan nhw duoc quy dinh tai céc
Hwéng Dan Tham Khao cé lién quan va céc tha tuc thiét Iap duwoc givi cho Khach Hang ("Tha Tuc
Théng Tin Lién Lac"). Cu thé Khéch Hang sé dam bdo rang thiét bi méy tinh va hé diéu hanh cia
Khéach Hang la an toan va thiét 14p cac bién phap an ninh dé ddm bao rdng nhiing ngudi st dung
clia Khéch Hang tuén thd cac Tha Tuc Théng Tin Lién Lac ké ca viéc bdo vé tinh bdo mét va an
toan ctua cac mat khau va céc thiét bj an ninh. Khach Hang sé théng béo cho Ngén Hang ngay khi
c6 thé néu Khéch Hang biét duoc bat ky vi pham nao déi véi cac Tha Tuc Théng Tin Lién Lac ké cé
viéc 16 bat ky mat khdu nao hodc viéc str dung sai hodc lam mat bat ky thiét bi bdo mat lién quan
nao.

2.2  The Bank is entitled to act upon communications verified in compliance with the Communications
Procedures, to rely on information contained therein and to treat such communications as authorised
by the Customer without conducting any further verification - whether or not the information
contained in the communication is, in fact, correct or the communication is authorised. The purpose
of the Communications Procedures is to verify the authenticity of the communications received by
the Bank and not to detect errors in the communication.

Ngén Hang c6 quyén hanh déng dwa vao céc théng tin lién lac da duoc xac minh phu hop véi Tha
Tuc Théng Tin Lién Lac, dwa vao cac théng tin dwoc néu trong doé va xur ly cac théng tin lién lac dé
nhw da duwoc Khach Hang xac nhan ma khéng cén phai tién hanh bét ky xéc minh bé sung nao —
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cho du théng tin duoc néu trong thu tir lién lac trén thuc té cé chinh xéc hay khéng, hodc théng tin
lién lac c6 dwgc phép hay khéng. Muc dich ctda Tha Tuc Théng Tin Lién Lac la xac minh tinh xac
thuc cla cac théng tin lién lac ma Ngan Hang nhén duoc chir khéng phéi la dé phat hién céac sai
SOt trong théng tin lién lac.

2.3 The Customer must supply required data accurately, consistently and completely. If a
communication contains incomplete, incorrectly formatted or unclear information or cannot be
verified in accordance with the Communications Procedures or would violate any applicable law or
the rules of any payment scheme or System (as defined in clause 3.6) or if the Bank is otherwise
not satisfied with any communication from the Customer, the Bank may decline to act upon the
communication.

Khéach hang phai cung cép di liéu duoc yéu cdu mét céch chinh xéac, nhét quén va day du. Néu
théng tin lién lac chira théng tin khéng day dud, khéng dung dinh dang hodc khéng ré rang hodc
khéng thé xéc minh theo Thia Tuc Théng Tin Lién Lac, hodc vi pham bét ky luat &p dung nao hodc
quy tac cta bat ky co ché thanh toan hodc Hé Théng nao (nhw duoc dinh nghia tai diéu 3.6) hodc
néu Ngan Hang khéng thda mén véi bét ky théng tin lién lac nao cia Khéch Hang, Ngéan Hang c6
thé ttr chbi hanh déng theo théng tin lién lac dé.

2.4 Where the Customer communicates with the Bank (or instructs the Bank to communicate with a third
party) via a communication channel operated by a third party communication system provider
(including a communication channel operated by SWIFT), the Bank is entitled to rely on the
authenticity of any information or instructions received in the Customer’s name via that
communication channel and is not responsible for the transmission of messages (or instructions
contained in them) via that communication channel.

Trwong hop Khach Hang lién lac véi Ngan Hang (hoédc chi thi cho Ngan Hang lién lac véi mét bén
thir ba) théng qua mot kénh lién lac do nha cung cép hé théng théng tin lién lac bén thi ba diéu
hanh (bao gébm ca kénh lién lac do hé théng SWIFT diéu hanh), Ngan Hang c6 quyén dwa vao tinh
xéc thuc cua bét ky thong tin hodc chi thi nao nhan duoc dudi tén Khach Hang théng qua kénh lién
lac dé va khéng chiu trédch nhiém vé viéc truyén céc théng diép (hodc chi thi néu trong cac théng
diép do) théng qua kénh lién lac do.

3. OPERATION OF ACCOUNTS
SU DUNG CAC TAI KHOAN

3.1  The Customer must always keep Accounts in credit unless the Bank has agreed in writing to provide
an overdraft facility. The Bank is entitled, but not obliged, to effect a transaction on an Account if it
would overdraw the Account or exceed an agreed overdraft limit. The Bank is entitled to select, at
its discretion, which transaction, if any, it shall effect. The Customer must immediately pay sufficient
funds into the Account to cover any overdrawn amount in excess of any agreed overdraft limit.

Khéach Hang phéi luén c6 tién trong cac Tai Khodn trtr khi Ngén Hang déng y cung cép han mirc
thau chi bang van ban. Ngan Hang cé quyén, nhung khéng cé nghia vu, thuc hién mét giao dich
trén mot Tai Khodn néu giao dich nay sé thau chi Tai Khodn hodc vuot qua han mirc thau chi da
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théa thuén. Ngan Hang cé quyén luya chon, trén co sé toan quyén quyét dinh ctia minh, sé thuc hién
giao dich nao, néu c6. Khach Hang phéi thanh toén ngay sé tién day di vao Tai Khodn dé bu vao
sé tién thau chi vt qua han mire thau chi da théa thuan.

Pending debits and credits denominated in a different currency from the relevant Account shall be
converted into the relevant currency at the Bank's then prevailing rate of exchange. The Bank is only
required to effect a payment or a transfer of funds to or from an Account at the place where the
Account is established and held.

Céac khoan ghi ng va ghi c6 chwa thanh toan tinh béng mot loai tién té khac véi Tai Khoan lién quan
duroc chuyén déi sang loai tién té cé lién quan theo ti gia cia Ngan Hang 4p dung vao thoi diém do.
Ngén Hang chi phai thuc hién viéc thanh toan hoéc chuyén tién vao hodc tir mot Tai Khodn tai dia
diém noi Tai Khodn duoc mé va duy tri.

The Bank shall use reasonable efforts to effect any request to vary or cancel an instruction.
Ngén Hang sé né luc hop ly dé thuc hién bét ky yéu cau thay déi hodc hiy bé mot chi thi nao.

The Customer shall promptly examine any statement, confirmation or advice made available by the
Bank and promptly (but in any case within 60 days from the date on which the information was first
made available to the Customer) notify the Bank of any errors in them. In the absence of notification
by the Customer within that period, the statement, confirmation or advice will be deemed approved
by the Customer. Subject to clause 15.13, the Bank may, but is not obliged to, act on any notification
received after that time.

Khéach Hang sé nhanh chong kiém tra bat ky sao ké, xéc nhan hodc théng béo nao do Ngan Hang
cung cap va nhanh chéng (nhung trong bét ky truong hop nao trong vong 60 ngay ké ttr ngay théng
tin duoc givi cho Khach Hang lan déu) théng béo cho Ngan Hang vé bét ky sai sét nao trong sao
ké, xac nhan hodac théng bao do. Truong hop Khach Hang khéng théng bao trong thoi han do, sao
ké, xac nhéan hodc thdéng bao sé dugc xem nhw la da dwoc Khach Hang chép thuan. Phu thudc vao
didu 15.13, Ngan Hang cé thé, nhung khéng cé nghia vu, hanh déng theo bét ky théng béo nao
nhén dwoc sau thoi diém do.

Where funds credited to any Account in anticipation of receipt of funds are not actually received by
the Bank, or have been credited in error or as a result of fraud, or if the Bank is obliged to return
funds credited to any Account, the Bank shall be entitled to debit any Account with the amount
previously credited together with any interest credited or any expenses or charges incurred.

Néu céc khoan tién duroc ghi cé vao béat ky Tai Khodn nao truée khi nhan duoc céc khoén tién ma
thuc té Ngan Hang khéng nhéan duoc, hodc duoc ghi cé sai hodc do gian lan, hodc néu Ngan Hang
buéc phaéi tréa lai cac khoan tién duoc ghi cé vao béat ky Tai Khodn nao, thi Ngédn Hang sé c6 quyén
ghi no vao bét ky Tai Khodn nao véi sé tién da ghi cé truéc dé cung véi bat ky khoan I4i nao cia sé
tién da ghi c6 hodc bat ky chi phi hodc 1é phi nao da phat sinh.

In order to provide a Service, the Bank may need to use a partner or intermediary bank and/or one
or more payment, clearing, settlement or other systems provided by a third party (each a “System?).
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Although the Bank shall be subject to the rules and regulations of the relevant System, the Bank
shall not be responsible for the performance of any System or the acts or omissions of any partner
or intermediary bank.

Dé cung cép Dich Vu, Ngan Hang cé thé phai st dung mét déi tac hodc ngén hang trung gian
va’/hodc mét hodc nhiéu hé thé'ng chi tra, thanh toan bu trtr hodc hé thé'ng khac do mdét bén thor ba
cung cap (mdi hé théng goi la “Hé Théng’). Mac du Ngan Hang phai tuan thu céc quy tic va quy
dinh ctia Hé Théng lién quan, Ngan Hang sé khong chiu tréch nhiém vé viéc thuc hién cta bét ky
Hé Théng nao hodc céc hanh doéng hodc sai sét cia bét ky déi tac hodc ngén hang trung gian nao.

If not precluded by law, the Bank may exclusively rely on any account number and no other
information quoted in an instruction as the correct Account to be credited or debited.

Néu phép luat khéng cdm, Ngan Hang cé thé Iy bét ky sb tai khodn nao lam Tai Khodn ding dé
ghi cé hodc ghi no ma khéng duwa vao bét ky théng tin nao khéc duoc néu trong mét chi thi.

CHEQUES

SEC
The Customer shall make all reasonable efforts to avoid, and notify the Bank of, any fraud, loss,
theft, misuse or dishonour relating to cheques provided by the Bank. Upon termination of the cheque

service for an Account, the Customer shall destroy or return to the Bank any unused cheques and
related materials.

Khéch Hang sé né luc hop ly dé trénh, va théng béo cho Ngén Hang, vé bét ky sw gian Iéan, tén
that, trom cap, str dung sai muc dich hodc tir chéi nhan lién quan dén céc séc do Ngan Hang cép.
Sau khi chdm dit dich vu séc déi véi mot Tai Khodn, Khéch Hang sé hiy bé hodc tré lai Ngan Hang
bét ky séc nao chwa str dung va céc chirng tir lién quan.

Only pre-printed cheque forms, which have been approved by the Bank, may be used for cheque
transactions.

Chi ¢6 céc méu séc duoc in trude, duoe Ngadn Hang chép thuan méi cé thé duoc stv dung cho cac
giao dich séc.

The Bank may debit an Account for the face value of a collected cheque for the period in which the
Bank investigates concerns regarding an alteration or forgery in respect of the cheque.

Ngén Hang c6 thé ghi no mét Tai Khodn theo ménh gia cua séc duoc thu trong thoi gian Ngéan
Hang diéu tra cac lo ngai vé viéc thay dbi hodc lam gia séc.

The Bank shall be entitled to dishonour a cheque it receives for payment after the cheque has
become stale pursuant to the laws applying in the jurisdiction of the relevant Account. If the
jurisdiction does not have any such laws, the Bank shall be entitled, upon the exercise of its
reasonable discretion, not to honour any cheque it receives for payment.
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Ngén Hang sé c6 quyén tir chdi chdp nhén séc ma Ngén Hang nhéan duoc dé thanh toén sau khi
to séc mét hiéu luc theo quy dinh cta phép luat dp dung trong vung tai phan cta Tai Khoan lién
quan. Néu vung tai phan khéng cé céc luét nhw vay, Ngén Hang sé cé quyén, sau khi thuc hién
quyén quyét dinh hop ly ctia minh, khéng chép nhan bét ky to séc nao ma Ngan Hang nhan duoc
dé thanh toén.

Where permitted by law and subject to any additional local requirements, the Bank shall use
reasonable efforts to effect the Customer’s cancellation or stop payment instructions given in respect
of any cheque issued by the Customer, provided that such cancellation or stop payment instructions
are given in writing and contain such information on the cheque to be cancelled or stopped as may
be reasonably required by the Bank.

Truong hop phap luét cho phép va phu thuéc vao bét ky yéu céu dia phuong bé sung nao, Ngén
Hang sé né luc hop ly dé thuc hién cac chi thi hiy bé hodc ngtrng thanh toén cta Khach Hang dua
ra déi véi bét ky tor séc nao do Khach Hang phat hanh, véi diéu kién la cac 1énh hdy bé hodc ngirng
thanh toan doé duoc duwa ra bang van ban va cé chira cac thong tin vé to séc sé bj hiy hodc ngirng
thanh toan ma Ngéan Hang cé thé yéu cau moét cach hop ly.

USE AND DISCLOSURE OF INFORMATION
SU’'DUNG VA TIET LO THONG TIN

The Customer consents to the collection (from the Customer and from third party sources) and use
of information relating to the Customer, its transactions and/or Accounts ("Data"), and, subject to
laws on bank secrecy, to the disclosure of the Data to:

Khéach Hang chép thuan déi véi viéc thu thap (ttr Khédch Hang va ttr cac ngudn cta bén thi ba) va
str dung théng tin lién quan dén Khach Hang, cac giao dich va/hodc Tai Khodn cia Khéch Hang
("Di¥ Liéu"), va, phu thuéc vao phap luéat vé bdo méat ngan hang, viéc tiét 16 Dl Liéu cho:

® members of the Deutsche Bank group of companies ("DB Entities");

céc thanh vién clia tap doan céng ty cta Deutsche Bank ("Céc Té Churc DB");

® service providers and others acting on behalf of the Bank and/or any other DB Entity, for
confidential use;

céc nha cung cép dich vu va nhiing nguoi khac hanh déng thay méat cho Ngén Hang va/hodc
bat ky Té Chirc DB nao, dé str dung mot cach bdo mét;

® credit reference, fraud prevention and other similar agencies, as well as other financial
institutions for credit checking, anti-money laundering and fraud prevention purposes;

céc co quan tham khdo tin dung, phong chéng gian Ian va cac co quan twong tw khac, ciing
nhuw cc té chire tai chinh khac cho muc dich kiém tra tin dung, phong chéng rira tién va gian lan;
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® regulatory, prosecuting and other governmental authorities, courts and litigation counterparties;
and

céc co quan quan ly, t6 tung va cac co quan chinh phu khéc, toa an va cac bén tham gia tranh
tung khac; va

B affiliates of the Customer (an entity is an affiliate of the Customer if one of such two entities
directly or indirectly controls the other or if they are under direct or indirect common control with
each other),

céc bén lién két cia Khach Hang (mot t6 chirc la mot bén lién két cua Khach Hang néu mot
trong hai té chirc dé truc tiép hodc gién tiép kiém soét bén kia hodc néu c hai cung chiu sw kiém
soét chung truec tiép hodc gian tiép ctuia nhau),

where such collection, use and/or disclosure is reasonably necessary for the performance of the
Bank's obligations under this Agreement, to administer the Accounts and the wider relationship
between the Bank or other DB Entities and the Customer, to manage and improve the Bank's or
other DB Entities' businesses and services (including for risk-management purposes), to provide the
Customer with information regarding products and services provided by the Bank or other DB
Entities, and/or for legal and compliance purposes. This may involve transfers of the Data to persons
in any country, including countries without strict data protection laws.

trong trurong hop viéc thu thép, st dung va/hodc tiét 16 1a cén thiét hop ly dé thuc hién céc nghia vu
ctia Ngan Hang theo Hop Pbng nay, nham quan ly cac Tai Khodn va méi quan hé réng hon giira
Ngén Hang hodc Céc Té Chirc DB khéc va Khéch Hang, quan ly va phat trién hoat déng kinh doanh
va djch vu ctia Ngan Hang hodc Céc Té Churc DB khéc (bao gébm ca muc dich quén ly rdi ro), cung
cép cho Khach Hang céac théng tin vé sdn phdm va dich vu do Ngan Hang hodc Céc Té Chirc DB
khéc cung cép, va/hodc cho cac muc dich phap ly va tuén thd. Piéu nay cé thé lién quan dén viéc
chuyén Di¥ Liéu cho nhiing ngudi & bat ky quéc gia nao, bao gébm cé céc nuéc khdng cé luét bdo
vé di¥ liéu nghiém ngat.

Before disclosing information relating to its employees and other individuals to the Bank, the
Customer shall:

Trudc khi tiét 16 théng tin lién quan dén nhan vién cta minh va céc ca nhan khac cho Ngan Hang,
Khach Hang sé:

® ensure that those individuals are aware of the matters set out in clauses 5.1 (Use and Disclosure
of Information) and 15.10 (Monitoring and Recording), that they may have legal rights of access
to and correction of information held about them by the Bank and that if they wish to seek to
exercise those rights they should contact the Customer's relationship manager; and

dam béo réng nhiing cé nhén nay biét ré cac van dé duoc néu tai diéu 5.1 (St Dung va Tiét L6
Théng Tin) va diéu 15.10 (Theo Déi va Ghi Chép), rang ho c6 thé c6 quyén hop phéap trong viéc
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tiép cén va stra chira cac thong tin vé ho do Ngan Hang ndm giir va rdng néu ho mudn tim céch
thue hién nhiing quyén nay, ho phéi lién hé véi can bo quan ly quan hé cia Khach Hang; va

® if consent is required by law, procure the consent of any individual to the disclosure of their
personal information.

néu phap luat yéu cau phéi chap thuan, bdo dam sw chép thuan cta bét ky ca nhan nao déi véi
viéc tiét 16 cac théng tin ca nhan cua ho.

6. SET-OFF
BU TRU
6.1 The Bank may, at any time, where permitted by law and without notice, set off any debts owed by

the Customer to any branch or office of Deutsche Bank AG or any other DB Entity against any debts
owed by the Bank to the Customer. This right applies:

Vo bét ky thoi diém nao, trong truong hop phép luét cho phép va khéng cén théng béo, Ngan Hang
c6 thé bu trtr bét ky khodn no nao cua Khach Hang cho bét ky chi nhédnh hodc van phong nao cia
Deutsche Bank AG hodc bat ky Té Chirc DB nao khac déi vai bat ky khodn no’ nao ma Ngan Hang
con ng Khéch Hang. Quyén nay ap dung:

® irrespective of the currency in which such debts are owed; and

khéng phu thuéc vao don vij tién té cla cac khoén no chua thanh toan do; va

® whether or not the Bank's or the Customer's debts are matured and whether those debts are
actual or contingent.

cho du cac khoén no ctia Ngan Hang hodc Khéach Hang da dén han thanh toén hay chuwa va cho
du nhiing khodn no ndy la céc khoén no thurc té hodc cé thé phét sinh.

Where the exercise of a right of set-off involves a currency conversion, the Bank shall apply the
Bank’s then prevailing spot rate of exchange. The Bank may value, for these purposes, unliquidated
or contingent items.

Viéc thuc hién quyén bu trir lién quan dén viéc chuyén déi tién té, Ngan Hang sé ép dung ty gia héi
dodi giao ngay ctia Ngan Hang ap dung tai thoi diém dé . Cho céc muc dich nay, Ngédn Hang cé thé
woc tinh céc khoan chua thanh toén hodc cé thé phét sinh.

6.2  The Customer must give the Bank two weeks' notice before any of its Accounts may be pledged to
a third party. If an Account is pledged, the Customer will ensure that the Bank's rights in set-off will
have priority over any pledge provided to such third party.

Khach Hang phai théng bao cho Ngén Hang hai tuén truéc khi bat ky Tai Khodn nao cua Khéch
Hang c6 thé bi cdm cb cho mét bén thir ba. Néu mét Tai Khodn bj cdm cé, Khéch Hang sé dadm béo
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rang céc quyén bu trte cia Ngan Hang sé co thir tw wu tién cao hon béat ky cdm c6 nao duoc dwa ra
cho bén thir ba do.

6.3 Clause 6.1 and any amendments thereto in a Country Schedule and any banker’s lien or pledge in
a Country Schedule will be without prejudice and in addition to any right of set-off, combination of
accounts, lien or other rights to which the Bank is at any time otherwise entitled (whether by
operation of law, contract or otherwise).

Piéu 6.1 va bét ky nhiing stra dbi theo dé trong mét Phu Luc Vé Quéc Gia va bat ky quyén cam gid
hodc cam cb cta chu ngén hang trong mét Phu Luc Vé Quéc Gia sé khéng cé téac dong dén va thém
anh hudng vao bét ky quyén bu trir, két hop tai khodn, cdm giir hodc nhitng quyén khac ma & béat
ky thoi diém nao khac Ngén Hang dang cé (cho du theo quy dinh cta luat phép, hop déng hay quy
dinh khac).

7. NOTICES

THONG BAO

7.1  Written notice shall be effective if delivered by the Bank to either the Customer's address or, in the
case of a Service requiring the Customer to appoint an agent (“Customer Administrator"), the
address of the Customer Administrator as specified in each case on the appropriate form provided
by the Bank.

V&n ban théng béo sé cé hiéu luc néu duoc Ngan Hang givi dén dia chi cia Khach Hang hoéc, trong
trivong hop mét Dich Vu yéu cdu Khach Hang chi dinh nguoi dai dién ("Cdan Bé Quan Tri phia
Khdch Hang"), dia chi cia Cén B6 Quén Tri phia Khach Hang nhw duoc néu cu thé trong timg
trirong hop theo biéu méu phu hop do Ngan Hang cung cép.

7.2 Written notice shall be effective if delivered by the Customer, or by the Customer Administrator on
the Customer's behalf, to the Bank's address as noted in the Services Selection Form.

V&n ban théng bao sé cé hiéu luc néu dwoc Khach Hang, hodc Can B6 Quan Tri phia Khéch Hang
thay mét cho Khach Hang gt dén dia chi cia Ngan Hang nhw duoc ghi trong Biéu M&u Lwra Chon
Dich Vu.
8. CUSTOMER OBLIGATIONS
NGHIA VU CUA KHACH HANG

8.1  The Customer represents and warrants to the Bank that:
Khéch Hang tuyén b6 va bdo dém véi Ngéan Hang rang:

®  the Customer has, and shall maintain, all powers, consents and authorisations necessary to enter
into this Agreement and to perform its obligations under this Agreement lawfully;
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Khéach Hang cé, va sé duy tri, moi thdm quyén, chap thuan va cho phép cén thiét dé ky két Hop
Poéng nay va thuc hién cac nghia vu ctia minh theo quy dinh cua Hop Pdéng nay mét céch hop
phap;

® the performance of its obligations to the Bank does not conflict with any other contractual duties
it may owe to other parties; and

viéc thuc hién céc nghia vu cla Khéch Hang véi Ngan Hang khéng méu thuén voi bét ky nghia
vu theo hop déng nao khac ma Khach Hang cé thé phéi thuc hién dbi véi cac bén khéc; va

® this Agreement constitutes its legal, valid and binding obligations, enforceable against it in
accordance with its terms.

Hop Dbng nay tao thanh cac nghia vu hop phép, cé hiéu luc va cé gia tri rang budc, cé thé cudng
ché thi hanh déi véi Khach Hang theo céc diéu khoan cta Hop Péng.

8.2  The Customer shall promptly notify the Bank of any changes to information previously provided to
the Bank including, without limitation, any change in the name and address or the authority of any
person authorised to operate an Account on behalf of the Customer. Until the Customer has notified
the Bank of any such change in a manner agreed with the Bank and the Bank has had a reasonable
opportunity to act on that notification, the Bank may rely on the information previously provided to it.

Khéach Hang sé théng béo ngay cho Ngan Hang vé bat ky thay déi nao déi véi cac théng tin da cung
cap cho Ngan Hang truéc déy, khéng gi6i han &, bat ky thay dbi nao vé tén va dia chi hodc thadm
quyén cua bét ky nguoi nao duoc Gy quyén st dung Tai Khoén thay mét cho Khach Hang. Cho dén
khi Khéch Hang théng béo cho Ngén Hang vé bét ky thay déi nao nhw vay theo céch thirc da thda
thuén véi Ngén Hang va Ngén Hang da cé co héi hop ly dé hanh dong theo théng bao dé, Ngan
Hang c6 thé duwra vao céc théng tin da duwoc cung cép cho Ngén Hang truéc day.

8.3  The Customer shall provide the Bank such information and documentation as the Bank may
reasonably request from time to time.

Khéach Hang sé cung cap cho Ngén Hang céc théng tin va hé so ma Ngan Hang cé thé yéu cdu mot
cach hop ly vao ting thoi diém.

8.4  The Customer shall make its own assessment as to whether it is subject to any regulatory duties in
respect of this Agreement or any Accounts or Services and shall, at all times, comply with all such
regulatory duties. The Bank provides no legal, tax or accounting advice in respect of the Accounts
and Services and no advice regarding the suitability or profitability of a transaction associated with
any Account or Service.

Khéach Hang sé dwa ra danh gia riéng ctia minh vé viéc Khach Hang cé phéi thuc hién béat ky nghia
vu theo quy dinh nao lién quan dén Hop Pong nay hodc bét ky Tai Khodn hodc Dich Vu nao va sé
luén luén tuén tha tat c cac nghia vu theo quy dinh dé. Ngan Hang khéng dua ra béat ky tw véan
phép ly, thué hodc ké toan nao lién quan dén cac Tai Khoadn va Dich Vu ciing nhw khéng dua ra tw
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van nao vé tinh phu hop hodc khé néng sinh I6i cia mét giao dich lién quan dén bét ky Tai Khoan
hoéc Dich Vu nao.

8.5 The Customer shall comply with any record keeping requirements as set out in the relevant
Reference Guides.

Khéach Hang sé tuén thu bat ky yéu cédu nao vé luu gitr hé so nhw dwoc quy dinh tai Hwéng Dan
Tham Khéo cé¢ lién quan.

9. FEES, CHARGES AND EXPENSES
PHI, LE PHI VA CHI PHI

The Customer shall pay fees, charges and expenses to the Bank (including, without limitation, taxes
such as value added taxes, stamp duties and withholding taxes) in respect of each Account and
Service at such rates and at such times as then in effect or as documented in the Pricing Schedule.
Any amount owed by the Customer may be debited to an Account even if this results in (or increases)
a debit balance.

Khéach Hang sé thanh toén céc khoan phi, 16 phi va chi phi cho Ngén Hang (bao gém, nhung khéng
gi6i han &, cac khodn thué nhw thué gia tri gia tdng, phi dong dau va céc khoan thué nha thau) lién
quan dén méi Tai Khoén va Dich Vu theo céc mirc va vao cac khoang thoi gian c6 hiéu Iuc vao thoi
diém do6 hodc nhw duoc quy dinh trong Phu Luc Vé Gié. Bét ky khodn tién nao ma Khach Hang con
no c6 thé duwoc ghi ng vao mét Tai Khodn ngay ca khi viéc ghi ng nay dan dén (hodc lam tang) sé
dw no.

10. STANDARD OF SERVICE
TIEU CHUAN DICH VU

10.1 The Bank shall perform its obligations with reasonable care. However, the Bank does not assume
any fiduciary obligations to the Customer in the performance of its obligations under this Agreement.

Ngén Hang sé thuc hién céc nghia vu ctia minh mét cach cén trong hop ly. Tuy nhién, Ngén Hang
khéng thuc hién bét ky nghia vu Gy théc nao dbi véi Khach Hang trong khi thue hién cac nghia vu
ctia minh theo Hop Bdng nay.

10.2 The Bank shall be liable to the Customer only for direct loss suffered as a result of the Bank failing
to perform its obligations with reasonable care and in circumstances where the loss is reasonably
foreseeable by the Bank.

Ngén Hang sé chi chiju tréch nhiém véi Khéch Hang vé thiét hai truc tiép phat sinh tur viéc Ngéan
Hang khéng thuc hién céc nghia vu ctia minh mét cach cén trong hop ly va trong cac truong hop
thiét hai c6 thé dw doén duoc mét cach hop ly béi Ngan Hang.

10.3 The maximum liability of the Bank in respect of any payment made or received is the amount of the
payment plus interest.
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Tréch nhiém téi da cia Ngan Hang lién quan dén bét ky khoan thanh toan nao duoc thuc hién hodc
nhan duoc la sé tién thanh toan céng vai tién I4i.

The Bank is not liable for any loss of profit, indirect, incidental or consequential loss or damage
(including special or punitive damages) even if advised of the possibility of such loss or damage.

Ngén Hang khéng chiu trach nhiém vé bat ky tén that vé loi nhuén, tén that hodc thiét hai gian tiép,
c6 lién quan hodc do hé qua nao (bao gém ca thiét hai déc biét hodc mang tinh trimg phat) ngay cé
khi dwoc théng bao vé kha ndng xay ra ton that hodc thiét hai do.

The Customer and the Bank shall be excused from the performance of an obligation under this
Agreement for any period to the extent that the Customer or the Bank, respectively, is prevented or
hindered from, or delayed in, performing the obligation in whole or in part by any circumstances
beyond the reasonable control of the relevant party including, without limitation, delays caused by
the other party, an event of force majeure, act of God, earthquake, fire, flood, war, terrorism, civil,
industrial or military disturbance, sabotage, epidemic, riot, loss or malfunction of utilities or
communication services (including, but not limited to, the SWIFT network), the operation of any
System, the imposition of foreign currency exchange control, court order, act of civil or military
authority, or governmental, judicial or regulatory action or legal or regulatory uncertainty arising from
recently introduced legal or regulatory requirements.

Khach Hang va Ngan Hang sé duwoc mién thuc hién mot nghia vu theo Hop Bdng nay trong bét ky
giai doan nao trong trirong hop Khach Hang hodc Ngédn Hang, mét cach twong tng, bi can tré hodc
g4y tr& ngai, hodc cham tré trong viéc thuc hién toan bé hodc mét phan nghia vu béi bat ky tinh
huéng nao ndm ngoai sw kiém soat hop ly ctia bén lién quan bao gébm, nhung khéng giéi han &, cac
chém tré do bén kia gay ra, sw kién bét khd khang, thién tai, dong dat, chay, Iii lut, chién tranh,
khiang bé, réi loan dan s, cbng nghiép hoac quén doi, hanh vi phéa hoai, dich bénh, bao dong, thiét
hai hodc hdng méay méc hodc sw cé vé dich vu théng tin (bao gém nhung khéng giéi han & mang
SWIFT), viéc diéu hanh bat ky Hé Théng nao, viéc &p dung quan ly ngoai héi, Iénh cta toa &n, hanh
déng cua co quan dén sw hodc quan déi, hodc hanh dong cta chinh phd, co quan tw phap hoac co
quan quan ly hodc sw khéng chéc chan vé phép ly hodc quy dinh phat sinh tir cac yéu cau phap ly
hodc quy dinh mdéi dwoc ban hanh.

The Customer agrees to indemnify the Bank on demand against any:
Khéach Hang dbng y béi hoan cho Ngén Hang khi cé yéu cau dbi voi bét ky:

® actions, claims, demands, proceedings which may be brought against the Bank; and
khiéu kién, khiéu nai, yéu cu, tha tuc tb tung cé thé duoc duwa ra déi véi Ngén Hang; va

® Josses, costs, damages, expenses (including, without limitation, legal fees) or liabilities incurred
or sustained by the Bank
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céc tén that, chi phi, thiét hai, phi tén (bao gébm, nhung khéng gi6i han &, cac khoén phi phap ly)
hoédc cac khoan ng ma Ngén Hang da chi tra hodc ganh chju

arising out of or in connection with the proper performance of the Bank's duties under this Agreement
in accordance with applicable law and regulations, the Customer's instructions or the Customer's
failure to perform any of its obligations or duties under this Agreement.

phét sinh tir hodc lién quan dén viéc Ngan Hang thuc hién day du céc nghia vu theo Hop Bdng nay
phu hop voi luédt va quy dinh ap dung, cac chi thi cia Khach Hang hoéc viéc Khach Hang khéng
thurc hién bat ky nghia vu hodc nhiém vu nao cta minh theo Hop Bbng nay.

10.7 Nothing in this clause is intended to exclude or restrict the liability of the Bank arising from fraud or
arising from death or personal injury caused by the negligence of the Bank.

Khéng cé quy dinh nao tai diéu nay nham loai bé hodc han ché trach nhiém cua Ngén Hang phét
sinh tir sw gian 1an hodc phét sinh tir sw ttr vong hodc thurong vong cé nhan do sw bét céan ctia Ngén
Hang gay ra.

11. SECURITY
BAO BAM
In addition to any banker's lien or pledge in any Country Schedule, if required by the Bank, the
Customer shall, unless prevented from doing so pursuant to applicable law, provide and/or increase,

in a form and on terms acceptable to the Bank, security for any claims arising from the banking
relationship.

Ngoai bét ky quyén cam gii¥ hodc cdm c¢é nao ctia chi ngén hang trong béat ky Phu Luc Vé Quéc
Gia nao, néu Ngén Hang yéu cau, Khéch Hang sé, trtr khi bi cdm theo luat ép dung, cung cép
va/hodc tdng bdo dam déi véi bét ky khiéu nai nao phét sinh ttr méi quan hé ngén hang, theo biéu
méu va theo céc diéu khodn ma Ngan Hang cé thé chép nhan.

12.  INTELLECTUAL PROPERTY
SO’'HOU TRI TUE

12.1 The Bank grants the Customer a non-exclusive, non-transferable right to use any internet-based
application, software, hardware or documentation provided by the Bank to the Customer from time
to time for the purposes of accessing the Services in accordance with this Agreement. The Customer
shall use any application, software or hardware only within the scope of the technical functionalities
described in the service documentation and shall treat the same and any documentation provided
as confidential.

Ngén Hang trao cho Khéch Hang quyén str dung khéng déc quyén va khéng thé chuyén nhuong
cac (rng dung, phdn mém, phan cimg hodc tai liéu trén co sé mang internet do Ngan Hang cung
cap cho Khéch Hang vao tirng thoi diém nhdm céac muc dich tiép cén Dich Vu theo Hop Pbng nay.
Khach Hang sé chi str dung bét ky ting dung, phan mém hodc phén cing nao trong pham vi cac
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chirc ndng ky thuét duoc néu trong hd so dich vu va sé coi hd so dich vu dé va bat ky tai liéu nao
duoc cung cép la tai liéu mét.

12.2 Upon termination of a Service for which any application or software is used, the right to use shall
expire immediately and the Customer shall:

Sau khi chém dit Dich Vu ¢6 str dung tmg dung hodc phan mém, quyén st dung sé hét han ngay
va Khach Hang sé:

® immediately, at the direction of the Bank, either return or destroy all Service-related computer or
software media, any related security devices and all documents and materials provided by the
Bank; and

ngay lap tirc, trén co sé toan quyén quyét dinh cia Ngan Hang, tra lai hodc hiy bd toan b céac
phuong tién phdn mém hodc may tinh lién quan dén Dich Vu, bat ky thiét bi bdo dam co lién
quan nao va toan bo céc tai liéu va chung tir do Ngédn Hang cung cép; va

®  expunge all applications, software and any intellectual property relating to such Service from any
device into which they were programmed (directly or indirectly).

x04& toan bo cac (g dung, phan mém va bat ky quyén sé& hiku tri tué nao lién quan dén Djch Vu
dé tor bét ky thiét bi nao ma céc ung dung, phdn mém va quyén sé hitu tri tué duoc Iap trinh
(true tiép hodc gian tiép).

12.3 The Customer shall not acquire any title, ownership interest or intellectual property right in the
application, software, hardware or documentation.

Khéach Hang khéng c6 bat ky quyén s& hitu, Ioi ich sé hitu hodc quyén sé& hiku tri tué nao trong (ing
dung, phdn mém, phén cting hodéc tai liéu.

13. AMENDMENTS AND SERVICE UPDATES
SUA bOI VA NANG CAP DICH VU

13.1 If the Bank considers it is necessary for legal, regulatory or banking system reasons, the Bank will
make changes to this Agreement in which case, the Bank will promptly notify the Customer of such
changes. Subject to the specific provisions of the Pricing Schedule, other amendments to this
Agreement may only be made with the written consent of the Bank and the Customer.

Néu Ngan Hang théy la cén thiét vi ly do phép ly, quy dinh hodc hé théng ngén hang, Ngan Hang
sé duwa ra céc thay déi déi véi Hop Pdng nay, trong truong hop nay, Ngan Hang sé théng bao ngay
cho Khach Hang vé céac thay déi nhw vay. Phu thudc vao céc quy dinh cu thé ctia Phu Luc Vé Gié,
céc stra dbi khac déi véi Hop Béng nay chi cé thé duoc duwa ra véi sw chap thuén bang vén ban cla
Ngén Hang va Khach Hang.
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13.2 The Bank may from time to time implement updates to the Reference Guides by providing 30
Business Days’ notice to the Customer in writing or via e-mail or any other electronic communication
channel. Any updates required for enhancements to Services or for legal, regulatory, banking system
or security reasons may be subject to a shorter notice period.

Ngén Hang c6 thé, tai timng thoi diém, dp dung céc cap nhat déi véi Huwéng Dan Tham Khdo bang
céch guri théng béo truéc 30 Ngay Lam Viéc cho Khéch Hang bang van ban hodc qua thw dién tir
hodc bat ky kénh théng tin lién lac dién t&r nao khac. Bat ky cép nhat nao cén thiét cho viéc hoan
thién cac Dich Vu hodc vi céc ly do vé phap ly, luat dinh, hé théng ngan hang hodc an ninh cé thé
phéi duoc guvi théng béo trong thoi gian ngén hon.

14. TERMINATION AND SUSPENSION
CHAM DUT VA DINH CHi

14.1 Subject to applicable law and regulations, either the Customer or the Bank may terminate an
Account or a Service by providing the other party with 30 days' written notice.

Phu thuéc vao phép luat va quy dinh hién hanh, Khach Hang hodc Ngan Hang cé thé chadm dut mot
Tai Khoan hodc Dich Vu bdng cach gi¥i vén bén théng béo cho bén kia truréc 30 ngay.

14.2 Either party may terminate an Account or a Service in writing with immediate effect in the event of
the other party entering into insolvency proceedings, committing fraud or material breach of this
Agreement, or material deterioration of the other party’s financial standing or any other reasonable
cause which makes it unacceptable to the terminating party to continue the Account or Service. In
which case any obligation due to the other party will become immediately due and payable.

Mét bén c6 thé chédm durt mét Tai Khoén hodc Dich Vu bdng vén ban cé hiéu luc ngay trong truong
hop bén kia tham gia thu tuc t6 tung vé mét kha ndng thanh toan, cé hanh vi gian Ian hodc vi pham
nghiém trong Hop Bdng nay, hodc sw gidm sut nghiém trong tinh hinh tai chinh cta bén kia hodc
bat ky nguyén nhan hop ly nao khéc lam cho bén chédm dit khéng thé chap nhén duoc viéc tiép
tuc duy tri Tai Khodn hodc Dich Vu. Trong truong hop nay bat ky nghia vu nao déi véi bén kia sé
la dén han va phai trd ngay I4p tirc.

14.3 The Bank may suspend an Account or a Service in whole or in part on the occurrence of any of the
events listed in 14.2 above, for the purposes of (routine or emergency) maintenance, for security or
technical reasons, or to avoid a material disadvantage and/or damage to either the Bank or the
Customer.

Ngén Hang cé thé dinh chi toan bé hodc mét phan Tai Khodn hodc Dich Vu khi xay ra bét ky sw
kién nao duoc liét ké tai diéu 14.2 trén day, cho muc dich bo dudng (théng thuong hodc khén cép),
vi ly do an ninh hodc ly do ky thuét, hodc dé tranh bét loi nghiém trong va/hoéc thiét hai cho Ngéan
Hang hodac Khach Hang.

14.4 Termination of an Account or a Service shall be without prejudice to any outstanding instruction or
legal rights or obligations which may have arisen between the Bank and the Customer or the Bank
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and any third party prior to such termination or which are expressed in these Conditions to survive
termination of these Conditions.

Viéc chdm dut mot Tai Khodn hodc Dich Vu sé khéng lam énh hudéng dén bét ky chi thi chua thuc
hién nao hodc cac quyén hodc nghia vu hop phép cé thé phat sinh gitta Ngén Hang va Khéch Hang
hodc Ngan Hang va bét ky bén thir ba nao truée khi chdm dut nhuw vy hodc duoc néu trong Céc
Diéu Khodn nay dé tiép tuc co hiéu luc ngay cé khi Cac Biéu Khodn nay chdm dut.

The Customer may suspend a Service in whole or in part with immediate effect by giving the Bank
written notice.

Khach Hang cé thé dinh chi toan bo hodc mét phan Dich Vu ngay lap tirc bang cach givi vén bén
théng bao cho Ngéan Hang.

GENERAL
QUY DINH CHUNG

In so far as this Agreement addresses matters connected with the operation of an Account, all
matters arising from or connected with them are governed by the laws of the jurisdiction in which the
Account is held. In so far as this Agreement addresses matters concerning the Bank’s services for
electronic communications channels, all matters arising from or connected with them are governed
by English law unless otherwise specified in the Services Selection Form in respect of such Services.
Services Schedules and all matters arising from or connected with them are governed by the laws
specified therein.

Trong pham vi Hop Dbng nay dé cap dén céac van dé lién quan dén hoat dong ctia mot Tai Khoan,
tat ca cac van dé phat sinh tir hodc lién quan dén cac van dé dé sé chiu sw diéu chinh cla phéap luat
cta vung tai phéan noi mé Tai Khoan. Trong pham vi Hop Dbng nay dé cap dén cac vén dé lién quan
dén céc dich vu ctia Ngén Hang vé cac kénh thong tin dién ti, tat ca cac vén dé phat sinh tir hodc
lién quan dén céc van dé dé sé chju sw diéu chinh cta phép luét duoc quy dinh trong Biéu Mau Lya
Chon Dich Vu lién quan dén Djch Vu d6. Cac Phu Luc Vé Djch Vu va tat ca cac van dé phét sinh tir
hodc lién quan dén céac vén dé do sé chiu sw diéu chinh cda phap luat duoc quy dinh trong cac Phu
Luc dé.

The place of jurisdiction for any legal action relating to the operation of any Account or any Service
shall in each case exclusively be the jurisdiction of the law governing the operation of the relevant
Account or Service pursuant to clause 15.1 (and as noted in the Services Selection Form), provided
that nothing in this Agreement shall limit the right of any party to bring proceedings against any other
party before the courts of the jurisdiction in which the other party is domiciled.

Dia diém cua vung tai phan dbi véi bat ky khiéu kién phép ly nao lién quan dén hoat déng cua bét
ky Tai Khoén hodc bat ky Dich Vu nao, trong tirng truong hop, sé thuéc thdm quyén tai phan duy
nhét cta phép luat diéu chinh hoat dong cua Tai Khodn hoéc Dich Vu lién quan theo diéu 15.1 (va
nhw dwoc néu trong Biéu Mau Lwa Chon Dich Vu), voi diéu kién la khéng c6 quy dinh nao trong
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Hop Bbng nay sé gidi han quyén ctia bét ky bén nao trong viéc tién hanh khdi kién bén kia truéc
cac toa an cua vung tai phan noi bén doé cw tru.

15.3 This Agreement comprises the entire agreement between the Bank and the Customer in respect of
Accounts and Services. No other communication between the Bank or its representatives and the
Customer forms a part of this Agreement. In relation to any Account or Service, this Agreement shall
prevail over any other general terms of business the Customer has received or may receive from
the Bank.

Hop Bbng nay bao gébm toan bo théa thuan gitra Ngan Hang va Khach Hang lién quan dén cac Tai
Khoan va Dijch Vu. Khéng cé thw tir lién lac nao gitta Ngan Hang hoéc dai dién cta Ngén Hang va
Khéach Hang tao thanh mot phan cta Hop Bdng nay. Lién quan dén bét ky Tai Khodn hodc Dich Vu
nao, Hop Pbng nay sé duwoc wu tién ap dung hon bét ky diéu khoan kinh doanh chung nao khac ma
Khéach Hang da nhan duoc hodc cé thé nhén duoc tir Ngén Hang.

15.4 The Bank may sub-contract or delegate the performance of its obligations under this Agreement to
third parties, however, the Bank shall remain responsible for the performance of such duties. This
clause shall not apply in circumstances where, in order to provide a Service, the Bank uses a System
or a partner or intermediary bank as described in clause 3.6.

Ngén Hang cé thé ky hop déng phu hodc ty quyén thuc hién céc nghia vu ctia minh theo Hop Bdng
nay cho cac bén thir ba, tuy nhién, Ngan Hang sé van chiu tréch nhiém vé viéc thuc hién cac nghia
vu dé. Biéu khodn nay sé khéng 4p dung trong céc truong hop Ngan Hang st dung mot Hé Théng
hodc mét déi tac hodc ngén hang trung gian nhw duwoc néu tai diéu 3.6 dé cung cép Dich Vu.

15.5 Each of the Bank and the Customer waive any right it may have to immunity from legal proceedings
or enforcement of judgment.

Ngén Hang va Khéch Hang, méi bén tir bé bét ky quyén nao ma minh cé thé cé dbi véi quyén mién
trtr cac tha tuc tb tung phap ly hodc viéc thi hanh phan quyét.

15.6 The following clauses shall survive the termination of these Conditions: 6 (Set-off), 9 (Fees, Charges
and Expenses), 10.6 (Indemnity), 12 (Intellectual Property), 14.4 (Termination) and 15 (General), as
well as any clause in any Country and/or Service Schedule that addresses the same subject matter
as any of the foregoing clauses or that concern banker's liens or pledges.

Céc diéu khoén sau day sé tiép tuc c6 hiéu luc ngay cé khi Céc Diéu Khodn nay chdm dut: 6 (Bu
Tri), 9 (Phi, Lé Phi va Chi Phi), 10.6 (Bdi Hoan), 12 (S& Hau Tri Tué), 14.4 (Chdm Dit) va 15 (Quy
Binh Chung), ciing nhw bét ky diéu khoan nao trong bat ky Phu Luc Vé Quéc Gia va/hodc Phu Luc
Vé Dich Vu nao dé cép dén chi dé chinh tuong tw nhuw bat ky diéu khodn nao néu trén day hodc
lién quan dén cac quyén cam giik hodc cdm cb clia chi ngén hang.

15.7 Ifany provision in this Agreement becomes illegal, invalid or unenforceable, the remaining provisions
in this Agreement shall remain in full force. A fair provision reflecting the intention of the illegal,
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invalid or unenforceable provision and the spirit and purpose of this Agreement shall apply in lieu of
an illegal, invalid or unenforceable provision.

Néu bét ky quy dinh nao trong Hop Ddng nay tré nén béat hop phap, vé hiéu luc hodc khéng thé
cudng ché thi hanh, thi cac quy dinh con lai trong Hop Dbng nay sé van cé hiéu lyc day du. Mét
quy dinh hop ly phén anh y dinh cta quy dinh bat hop phap, vo hiéu luc hodc khéng thé cudng ché
thi hanh va tinh than va muc dich cua Hop Dbng nay sé &p dung thay cho quy dinh bét hop phap,
vo hiéu luc hodc khéng thé cudng ché thi hanh.

15.8 Where this Agreement is also available in a non-English language version, the English language
version shall prevail.

Truong hop Hop Pbng nay ciing duwoc Iap bang mot ngén ngir khéng phai la tiéng Anh, thi ban tiéng
Anh sé dwoc wu tién ap dung.

15.9 Should the Bank or the Customer fail or delay in exercising any right or remedy under this
Agreement, such failure or delay shall not constitute a waiver of that right or remedy. A waiver is
only effective if made in writing, agreed by the Bank and the Customer and in respect of the particular
circumstance for which it is given.

Néu Ngan Hang hodc Khach Hang khéng thuc hién hodc chadm thuc hién bét ky quyén hodc bién
phap khac phuc nao theo Hop E)éng nay, viéc khéng thuc hién hodac cham thuc hién nhw vy sé
khéng tao thanh suw ttr bé quyén hodc bién phép khdc phuc dé. Sw ter bé chi cé hiéu luc néu duoc
Iap bang van ban, dwoc nhét tri béi Ngan Hang va Khéch Hang va lién quan dén truong hop cu thé
duwa ra suw ttr bo do.

15.10 The Bank and the Customer may monitor and/or record telephone conversations, emails and other
communications between them for quality control, security and legal and regulatory compliance
purposes and may produce records of these communications as evidence in proceedings brought
in connection with this Agreement.

Ngén Hang va Khach Hang cé thé theo dbi va/hodc ghi chép céc trao dbi qua dién thoai, thw dién
ttr va céc théng tin lién lac khéc gitta ho cho cac muc dich kiém soét chat long, an ninh va tuéan
tha vé quy dinh va phap ly va co thé dwa ra céc ghi chép vé nhiing théng tin lién lac nay nhw la bang
chirng trong céc thi tuc té tung duroc duwa ra lién quan dén Hop Pong nay.

15.11 Subject to clauses 6 (Set-off) and 10.6 (Indemnity) as well as any clause in any Country and/or
Service Schedule that addresses the same subject matter as any of the foregoing clauses or that
concern banker's liens or pledges, that confer benefits on the Bank and other DB Entities, no other
person shall have any right under this Agreement or legislation to enforce any term of this
Agreement.

Phu thuéc vao diéu 6 (Bu Trir) va 10.6 (Bbi Hoan) ciing nhw bét ky diéu khodn nao trong bét ky
Phu Luc Vé Quéc Gia va/hodc Phu Luc Vé Dich Vu nao dé cdp dén chi dé chinh tuong tw nhu bat
ky diéu nao néu trén day hodc lién quan dén quyén cadm gid hodc cdm cb cia chi ngan hang ma
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trao loi ich cho Ngén Hang va Céac Té Churc DB khéc, khéng ngudi nao cé quyén theo Hop Pbng
nay hodc vén ban phap ly nao dé cudng ché thuc hién bat ky diéu khodn nao cta Hop Pbng nay.

The Customer may not transfer or assign any of its rights and obligations under this Agreement
without the prior written consent of the Bank.

Khéach Hang khéng duoc chuyén nhuong hodc chuyén giao bét ky quyén hodc nghia vu nao cia
minh theo Hop Bdng nay néu khéng c6 sw chap thuén truéc bang vén ban cia Ngan Hang.

This clause 15.13 applies in respect of an Account held in a jurisdiction into which Directive (EU)
2015/2366 of the European Parliament and of the Council (the "Payment Services Directive II")
has been transposed into national law.

Diéu 15.13 nay sé ap dung dbi véi mét Tai Khodn duwoc mé tai vung tai phan noi Chi Thi (EU)
2015/2366 ctia Nghi Vién Chéu Au va H6i Béng ("Chi Thi Vé Dich Vu Thanh Toén") da duoc
chuyén thanh luét quéc gia.

Scope: To the extent that they can be excluded or varied by agreement, all warranties and rights
implied by law or deemed by law to apply are excluded or varied insofar as not expressly set out in
this Agreement including, without limitation, Title 1l of the Payment Services Directive Il and those
articles of Title IV of the Payment Services Directive Il which are permitted to be subject to
disapplication, as transposed under the law of the applicable jurisdiction.

Pham vi: Trong pham vi cé thé duoc loai b hodc thay déi béi thda thuén, tat ca cac bdo dédm va
céc quyén theo quy dinh ctia phép luat hodc duoc xem la sé 4p dung theo quy dinh cta phép luat
duroc loai bé hodc thay dbi trong chirng muc khéng duoc quy dinh ré trong Hop Béng nay bao gém,
nhung khéng giéi han &, Phén Ill cda Chi Thj Il Vé Dich Vu Thanh Toan va céc diéu cta Phan IV
ctia Chi Thj Il Vé Djch Vu Thanh Toén duwoc phép khéng &p dung, nhw duoc chuyén dbi theo phap
luédt cda vung tai phan hién hanh.

Timing: Where the Bank is instructed to transfer funds from an Account to an account held in an
EEA Member State, the Bank has until the next Business Day after the point in time of receipt of the
payment instructions to credit the funds to the payee’s financial institution’s account, in each of the
following cases:

Thoi gian: Truong hop Ngén Hang duoc chi thi chuyén tién ttr Tai Khodn cho mét tai khoan duoc
mé& tai mot Nuéc Thanh Vién EEA, cho dén Ngay Lam Viéc tiép theo sau thoi diém nhén chi thi
thanh toén, Ngan Hang phai ghi c6 céc khodn tién vao tai khodn clia t6 chirc tai chinh cta bén duoc
thanh toén, trong méi truong hop sau day:

® when the payment transaction is in euro;

khi giao dich thanh toan la bdng euro;
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® when the payment transaction is a national payment transaction in the currency of such EEA
Member State;

khi giao dich thanh toén la mét giao dich thanh toén quéc gia bang loai tién té cia Nuéc Thanh
Vién EEA do;

® when the payment transaction is a national payment transaction involving only one currency
conversion from the national currency of that EEA Member State to the euro;

khi giao dich thanh toéan la mot giao dich thanh toén quéc gia chi lién quan dén mét sw chuyén déi
tién té tur tién té quéc gia ctia Nudc Thanh Vién EEA do6 sang euro;

® when the cross-border payment transaction is initiated from an Account held outside the euro
area but within the EEA and involves a currency conversion from the national currency of that
EEA Member State to the euro, provided that the cross-border transfer takes place in euro.

khi giao dich thanh toén xuyén quéc gia duoc thuc hién ter mot Tai Khoén dwoc mé ngoai khu virc
str dung déng euro nhung trong pham vi EEA, va lién quan dén viéc chuyén déi tién té tir tién té
qudc gia ctia Nuwéc Thanh Vién EEA dé sang euro, véi diéu kién 1a viéc chuyén tién xuyén qudc
gia thuc hién bang euro.

For all other payment transactions in an EEA currency executed within the EEA the Bank will have
until the fourth Business Day after the point in time of receipt of the payment instruction to credit the
funds to the payee’s financial institution’s account.

Déi véi tat ca cac giao dich thanh toén khéc bdng mot loai tién té EEA duoc thuc hién trong pham
vi EEA, cho dén Ngay Lam Viéc thir tw sau thoi diém nhan duoc chi thj thanh toan, Ngan Hang phai
ghi c6 céc khodn tién vao tai khodn cta té chirc tai chinh ctuia bén duoc thanh toan.

Rectification: The Customer shall only be entitled to rectification with regard to unauthorised or
incorrectly executed payment transactions if the Customer notifies the Bank thereof without undue
delay and in any event no later than 13 months after the date of debit of the relevant Account.

Stra déi: Khach Hang sé chi co quyén stra dbi céc giao dich thanh toan duoc thuc hién khéng chinh
xéc hodc khéng duoc phép néu Khach Hang théng béo cho Ngén Hang vé viéc stra dbi d6 khéng
qué cham tré va trong moi truomg hop khéng mudn hon 13 thang sau ngay ghi no Tai Khoan lién
quan.

15.14 A reference to a “Business Day” in these Conditions, a Service Schedule, a Country Schedule or in
any service documentation is a reference to a day on which an Account may be operated in the
jurisdiction in which the Account is held.

Vién dan dén mot “Ngay Lam Viéc” trong Céac Piéu Khoan nay, Phu Luc Vé Dich Vu, Phu Luc Vé
Qudc Gia hodc trong bét ky hé so dich vu nao Ia vién d&n dén mét ngay ma Tai Khoan c6 thé duoc
St dung tai vung tai phan noi mé Tai Khoan.
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Should the Bank agree to hold documents at the Bank's premises for an agreed period for collection
by the Customer and should the Customer not collect such documents within 30 days of the expiry
of such period, the Bank may send such documents to the Customer without prior notice. Should
any mail sent by the Bank to the Customer (whether under this clause 15.15 or otherwise) be
returned to the Bank unclaimed, the Bank shall not be obliged to resend such mail and may, instead,
hold such returned mail for such time as the Bank considers reasonable - after which it may destroy
such documents.

Néu Ngan Hang déng y lwu giik céc tai liéu tai tru s& cia Ngan Hang trong mét thoi han théa thuén
dé Khach Hang nhéan va néu Khach Hang khéng nhén céc tai liéu dé trong vong 30 ngay ké tcr khi
hét han thoi han d6, Ngan Hang c6 thé givi cac tai liéu dé cho Khach Hang ma khéng cén phéi théng
béo truéec. Néu bét ky thu ttr nao do Ngén Hang gt cho Khach Hang (du la theo quy dinh cua diéu
15.16 nay hodc quy dinh khac) dwoc tra lai cho Ngén Hang do khéng cé nguwoi nhdn, Ngan Hang
s6 khéng c6 nghia vu gi¥i lai thur d6 va thay vao dé, co thé giir lai thw duoc tra lai nay trong thoi gian
ma Ngén Hang xét théy Ia hop ly — sau d6 Ngan Hang c6 thé hdy cac tai liéu nay.

DEPOSIT PROTECTION FUND
QUY BAO VE TIEN GUI

The following information applies to deposits on Accounts which are opened and maintained with
Deutsche Bank AG including its branches outside of Germany. Deutsche Bank AG is a member of
the Deposit Protection Fund of the Association of German Banks (Einlagensicherungsfonds des
Bundesverbandes deutscher Banken e.V.) ("Deposit Protection Fund”). The Deposit Protection
Fund protects all liabilities to non-banks, which Deutsche Bank AG is required to show in the balance
sheet item “Liabilities to customers”. Details about the protection provided by the Deposit Protection
Fund including the applicable protection ceiling are available at Deutsche Bank AG’'s website
HTTPS://WWW.DEUTSCHE-
BANK.DE/PFB/DATA/DOCS/SER_GENERAL_BUSINESS_CONDITIONS_AG.PDF in clause 20 of
the general business conditions (“Allgemeine Geschéftsbedingungen”).

Céc thong tin sau day duoc ap dung déi véi cac khodn tién giri trong Tai Khoédn duoc mé va duy tri
tai Deutsche Bank AG bao gém c& céc chi nhanh bén ngoai nwéc Pirc clia Deutsche Bank AG.
Deutsche Bank AG la mét thanh vién cua Quy Bao Vé Tién G cia Hiép Hoi Cac Ngan Hang Pirc
(Einlagensicherungsfonds des Bundesverbandes deutscher Banken e.V.) ("Quy Bdo Vé Tién Gii").
Quy Bédo Vé Tién Gui bdo vé tat ca cac khodn no dbi véi céc t6 chirc phi ngédn hang, ma Deutsche
Bank AG yéu cau phéi duoc hién thi trong muc "No cac khach hang" clia bang can déi. Théng tin
chi tiét vé bién phap béo vé cta Quy Bao Vé Tién Giri bao gbm cé& murc trdn béo vé 4p dung duoc
ddng tai tai trang web cua Deutsche Bank AG HTTPS:/WWW.DEUTSCHE-
BANK.DE/PFB/DATA/DOCS/SER_GENERAL_BUSINESS_CONDITIONS_AG.PDF tai khoan 20
cla céc diéu kién kinh doanh chung ("Allgemeine Geschéftsbedungungungen”).
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