Deutsche Bank

PHIEU GOP Y CUA KHACH HANG
CUSTOMER’S FEEDBACK

Véi mong mudn khong ngimg ning cao chét lugng san pham ngan hang dé phuc vu Khach hang
ngay cang t6t hon, sy hai long cua Quy Khach vé chét luong dich vu va san pham cua Deutsche
Bank (“Ngan hang” hoic “Chung tdi”) Ia trong tim hang d¢au ma Chung tdi quan tdm. Mong
Quy Khach vui 1ong gop v kién danh gia vé céc dich vu cung Gmg theo bang duéi day.

With a view to continue improving the quality of our banking products, and to serve our
customers even better, our priority is to make you happy about Deutsche Bank (the “Bank”)’s
quality of services and products. Please kindly share with us your valuable opinion in the table
set out below.

Xin Quy Khach hang vui long dé lai thong tin dé Ching tdi tién lién lac. Moi y kién chia sé,
cling nhu théng tin cua Khach hang dugc bao mat theo quy dinh cua Ngan hang va cac quy dinh
hién hanh ciia Phép luat. Muc dich ctia Phiéu Gop Y nay chi duoc sir dung dé hoan thién chat
luong dich vu ciia Ngan hang va dé phuc vu Quy Khach hang ngay maot tét hon.

Please leave your contact details for our further feedback. Your information shall be kept strictly
confidential in accordance with the Bank’s data protection policy and applicable regulations.
Your opinion and personal information shall be used for the purpose of improving our customer
services.

1. Hovatén:

Full name:
bién thoai: Thu dién tu:
Phone: Email:

2. San pham/dich vu ma Khach hang mudn gop y:
Services/Transactions in question:

Y kién cu thé
Your comment/ feedback

Tén nhan vién Ngan hang

Name of the Bank’s staff

Phong ban lién quan

Involved Departments

Thaoi gian giao dich/ lam viéc véi nhén vién
Time of the transaction / interaction with
staff

Loai hinh giao dich




Type of Transaction/Product
Thai d6 cua nhan vién
Attitude of staff

Su chuyén nghiép, tu van rd rang, thuc hién | Co/Yes Khong/No
giao dich chinh xac, va nhanh chong
Professionalism, adequate advice, and
timely execution

Kho khin/ Khic mac dugc nhan vién Ngan | Co/Yes Khong/No
hang giai thich thoa dang

Satisfactory explanation provided by our
Bank staff

Nhitng van dé khac (néu co)
Other comments (if any)

Quy Khach mudn Ngan hang ching t6i lién lac vé y kién dong gop ciia Khach hang qua:
You wish to be contacted via:

Dién thoai Thu dién tir I:I Khong can tra 1oi

Phone Email No feedback required

Chung tdi tran trong cam on ¥ kién dong gop ciia Quy Khach hang. Chung toi s& hoi 4m sém
nhat khi nhan duoc day du thong tin.

We appreciate and thank you for your feedback and suggestions. We shall reply as soon as we
receive all the information required.



