Transaction Banking Services Agreement
Hop Béng Dich Vu Ngan Hang Giao Dich

Country Schedule Vietnam
Phu Luc Vé Quoc Gia Viét Nam

2.1

INTRODUCTION
GIO!I THIEU

This country schedule ("Country Schedule") sets out specific terms applying to an
Account opened with the Bank in Vietnam. This Country Schedule should be read with
the other documents comprising the Agreement.

Phu luc vé quéc gia nay ("Phu Luc Vé Quéc Gia") quy dinh cac diéu khoan cu thé ap
dung doi véi mét Tai Khoan dwoc mé tai Ngan Ha‘mg & Viét Nam: Phu Luc Vé Quobc Gia
nay phai dwoc doc cung voi cac tai liéu khac bao gébm ca Hop Dong.

OPERATION OF ACCOUNTS
HOAT BDONG CUA CAC TAl KHOAN

Clause 3.4 of the Conditions shall be deleted and replaced with the following:
Diéu 3.4 cta Cac Diéu Khodn sé duwoc hdy bé va duwoc thay thé bang quy dinh sau day:

The Bank shall make available to the Customer statement, confirmation or advice in
relation to the operation of the Accounts by means of communication and at frequency
as requested by the Customer.

The Customer shall promptly examine any statement, confirmation or advice made
available by the Bank and promptly (but in any case within 60 days from the date on which
the information was first made available to the Customer) notify the Bank of any errors in
them. In the absence of notification by the Customer within that period, the statement,
confirmation or advice will be deemed approved by the Customer. Subject to clause
15.13, the Bank may, but is not obliged to, act on any notification received after that time.
For the purposes of this provision as well as any other queries that the Customer may
have, the Customer may contact the Bank via its telephone line posted on its website
from time to time or through the Bank’s transaction offices.

Any enquiry of the Customer shall be processed by the Bank within 30 Business Days
since the date the Bank receives the the enquiry, unless such timing is extended as per
agreement between the Bank and the Customer. Any obligations or liabilities of the Bank
or the Customer determined as the result from such claim handling process shall be
settled in accordance with the Conditions and this Country Schedule and in line with the
applicable laws and regulations.

Ngén Hang sé cung cép sao ké, xac nhan hodc théng bao lién quan dén hoat dong Tai
Khoan cho Khach Hang theo céac hinh thirc théng tin tién lac va tan suat ma Khach Hang
yéu céu.

Khach Hang sé nhanh chdng kiém tra béat ky sao ké, xac nhan hodc théng bao nao do
Ngén Hang cung cép va nhanh chéng (nhung trong bét ky trirong hop nao trong vong 60
ngay ké tir ngay théng tin duoc guvi cho Khéch Hang lan déu) théng béo cho Ngan Hang
vé bét ky sai sét nao trong sao ké, xac nhan hodc théng bao do. Truong hop Khach Hang
khdéng théng bao trong thoi han do, sao ké, xac nhan hoac théng bao sé dwoc xem nhuw
la da duwoc Khéch Hang chép thuan. Phu thudc vao diéu 15.13, Ngan Hang cé thé, nhung
khéng cé nghia vu, hanh déng theo béat ky théng bao nao nhéan dwoc sau thoi diém do.
Dé thuc hién diéu nay ciing nhw déi véi céc yéu céu khéc clia Khach Hang, Khach Hang
c6 thé lién hé véi Ngan Hang théng qua duong déy dién thoai ghi nhan trén trang théng
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tin dién tir ciia Ngén Hang tuy thoi diém hay théng qua céc vén phong giao dich ctia Ngan
Hang.

Ngén Hang sé xw ly yéu céu ctuia Khach Hang trong vong 30 Ngay Lam Viéc ké ttr ngay
Ngén Hang nhan duwoc yéu cdu cta Khach Hang, trtr khi thoi han do dwoc gia han theo
théa thuéan gitra Ngan Hang va Khach Hang. Céc nghia vu hay trach nhiém cda Ngén
Hang hay Khach Hang duoc xac dinh tir viéc gidi quyét khiéu nai dé sé duoc xt ly theo
Céc Piéu Khodn va Phu Luc Quéc Gia nay va phu hop véi céc quy dinh phap luat 4p
dung.

2.2  The following Clause 3.8 shall be added to the Conditions:
Piéu 3.8 dui day sé duoc b sung vao Céac Piéu Khoan:

To the extent that the Customer proposes to open one or more Accounts with the Bank
outside Vietnam, the Customer shall ensure that it has obtained such permissions from
the State Bank of Vietham and/or any other competent authority as may be required to
open such Account(s) and provide copies of such permissions to the Bank as soon as
reasonably practicable after receipt.

Truong hop Khach Hang dw dinh m& mét hodc nhiéu Tai Khodn tai Ngén Hang & ngoai
Viét Nam, Khach Hang sé ddm béo rdng Khach Hang da nhén duoc cac sw cho phép
cta Ngén Hang Nha Nuérc Viét Nam va/hodc bét ky co quan co thdm quyén nao khac
nhw ¢6 thé duoc yéu cau dé mé (cac) Tai Khodn dé va cung cép bén sao céc sw cho
phép dé cho Ngén Hang trong thoi gian sém nhét c6 thé sau khi nhan duoc.

All remittances are subject to full compliance with the laws of Vietham. The Bank may
refuse to effect a remittance in the event it, in its reasonable opinion, deems that such
remittance is not permitted under any applicable law or the Customer has failed to provide
sufficient supporting documents as required by the Bank.

Toan bd cac giao dich chuyén tién sé hoan toan tudn thd phép luat cia Viét Nam. Ngan
Hang c6 thé tr chéi thuc hién viéc chuyén tién trong trirong hop ma Ngén Hang, theo y
kién hop ly clia minh, thay réng viéc chuyén tién dé la khéng duoc phép theo quy dinh
cla bét ky phap luat hién hanh nao hodc Khach Hang khéng cung cap du ching tor hé
tro theo yéu cau ctia Ngén Hang.

3. SET OFF
BU TRU
3.1 Clause 6.1 of the Conditions shall be deleted and replaced with the following:

Piéu 6.1 ctia Cac Piéu Khoén sé duoc hiy bé va duoc thay thé bang quy dinh sau day:

Subject to Clause 3.8 of the Conditions, the Bank may, at any time, where permitted by
law and without notice, set off any debts owed by the Customer to any branch or office of
Deutsche Bank AG or any other DB entity against any debts owed by the Bank to the
Customer. For the purpose of set-off, the Bank is authorised to declare any obligation be
due and payable. Where the exercise of a right of set-off involves a currency conversion,
the Bank is authorised to apply a currency conversion rate it considers reasonable.

Phu thudc vao Biéu 3.8 cta Céc Piéu Khodn, Ngan Hang cé thé, vao bat ky thoi diém
nao, trong truomg hop phép luét cho phép va khdng cén phai théng béo, bu tree bat ky
khodn no nao ma Khach Hang con no bat ky chi nhénh hodc vdn phong nao cla
Deutsche Bank AG hodc bét ky té chire DB nao khac cho bat ky khoan ng nao ma Ngén
Hang con no Khach Hang. Cho muc dich bu trer, Ngén Hang duoc phép cong bé bat ky
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3.2

nghia vu nao dén han va phai trd. Truong hop viéc thuc hién quyén bu trir lién quan dén
viéc chuyén déi tién té, Ngan Hang duoc phép ép dung ty gié chuyén déi tién té ma Ngén
Hang théy Ia hop ly.

The following Clause 6.4 shall be added to the Conditions:
Diéu 6.4 dwdi day sé duoc bé sung vao Céac Diéu Khoan:

The Customer agrees and acknowledges that all fees, charges and expenses owed by
the Customer under Clause 9 of the Conditions are immediately payable as they accrue
and are (without prejudice to the generality of Clause 6 of the Conditions) subject to the
Bank's right of set off from the date that they become payable, along with any debit
balance arising on any Account from time to time.

Khéach Hang déng y va xac nhan réng tat ca céc khodn phi, I phi va chi phi ma Khéch
Hang con no theo Diéu 9 cta Céc Piéu Khoén Ia phal tra ngay khi cac khoan do phat
sinh va (khéng lam anh hu’o’ng dén tinh tong quéat cla Diéu 6 ctia Cac Piéu Khoan) phu
thugc vao quyén bu trir cda Ngéan Hang ké tir ngay ma cac khodn dé pha/ trd, cung vo&i
bat ky sb duwr no nao phét sinh trén béat ky Tai Khoén nao vao tirng thoi diém.

PLEDGE
CAM cO

The terms “pledge”, “pledgor”,
Bank in Vietnam shall also mean “mortgage”,

pledgee" when referring to any Account opened with the

", “mortgagor”, “mortgagee” respectively.
Thuat ngi¥ “cdm c6”, “bén cdm cb”, “bén nhan cdm cd” khi dé cap dén bét ky Tai Khoan
nao dwoc mé tai Ngén Hang & Viét Nam sé c6 nghia tuong ung la “thé chap’, “bén thé
chép”, “bén nhén thé chép”.

L95 al

CUSTOMER OBLIGATIONS
CAC NGHIA VU CUA KHACH HANG

Clause 8.1 of the Conditions shall be deleted and replaced with the following:
Diéu 8.1 ctia Cac Piéu Khoén sé bj x6a bé va thay thé bang néi dung sau day:

The Customer represents and warrants to the Bank that:
Khach Hang cam doan va bdo dam véi Ngan Hang rang:

= the Customer has, and shall maintain, all powers, consents and authorisations
necessary to enter into communications with the Bank and to perform its obligations
under this Agreement lawfully;
Khéch Hang c6, va sé duy tri, tat ca cac quyén han, chap thuén va dy quyén cén
thiét dé ky cac thuw twr lién lac véi Ngén Hang va thuc hién cac nghia vu cta Khach
Hang theo Hop Bdng nay mot céch hop phap;

= the performance of its obligations to the Bank does not conflict with any law or
regulation, any constitutional document of the Customer or any contractual duties it
may owe to other parties; and
viéc thurc hién céc nghia vu clia Khach Hangdéi véi Ngan Hang khéng xung dot véi
bat ky luat hodc quy dinh, bat ky vén kién thanh Iap nao clia Khéch Hang hodc bét
ky nghia vu hop déng nao ma Khach Hang cé thé cé déi voi cac bén khéac; va
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6.1

6.2

6.3

= this Agreement constitutes its legal, valid and binding obligations, enforceable
against it in accordance with its terms.
Hop DBéng nay céu thanh céc nghia vu hop phép, hop 1é va rang budc cta Khach
Hang, cé thé thuc thi dbi véi Khach Hang phu hop véi céc diéu khoén ctia Hop Péng
nay.

TERMINATION AND SUSPENSION
CHAM DUT VA DINH CHIi

Clause 14.3 of the Conditions shall be deleted and replaced with the following:
Diéu 14.3 cua Céac Piéu Khoan sé duoc xba va duoc thay nhuw sau:

The Bank may suspend an Account or a Service in whole or in part on the occurrence of
any of the events listed in 14.2 above, for the purposes of (routine or emergency)
maintenance, for security or technical reasons, to avoid a material disadvantage and/or
damage to either the Bank or the Customer or otherwise as permitted by applicable law
and regulations.

Ngén Hang c6 thé dinh chi toan bo hodc mot phan Tai Khoén hodc Dich Vu khi xay ra
bat ky sw kién nao duoc liét ké tai diéu 14.2 trén day, cho muc dich bdo dudng (théng
thuong hodc khan cép), vi ly do an ninh hodc ly do ky thuéat, hodc dé tranh bét loi
nghiém trong va/hodc thiét hai cho Ngan Hang hoac Khach Hang hodc cac trirong hop
khéac theo quy dinh hién hanh cta phap luét.

Clause 14.5 of the Conditions shall be deleted and replaced with the following:
Diéu 14.5 cua Cac Piéu Khoan sé duoc xba va duoc thay nhuw sau:

The Customer may suspend an Account or a Service in whole or in part with immediate
effect by giving the Bank written notice or otherwise required and/or permitted by the law
and regulations.

Khach Hang cé thé dinh chi toan bo hodc mot phén mot Tai Khodn hodc Dich Vu ngay
14p tirc bang céch guvi vén bén thong bao cho Ngan Hang va/hodc céc truong hop khéac
theo quy dinh hién hanh ctda phap luat

The following Clause 14.6 shall be added to the Conditions:
Diéu 14.6 dwdi day sé dugc bo sung vao Cac Diéu Khoan:

Upon Account closure, the remaining balance shall be settled as instructed by the
Customer and/or in accordance with the applicable laws and regulations.

Sé duw con lai sau khi déng tai khodn sé duoc xtr ly theo yéu cau clia Khach Hang
va/hodc theo quy dinh phap luat ap dung.

ARBITRATION
TRONG TAI

Clause 15.2 of the Conditions be deleted and replaced with the following:
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9.1

Piéu 15.2 ctia Cac Piéu Khoén bj x6a bd va thay thé bang ndi dung sau day:

The place of jurisdiction for any legal action relating to the operation of any Account or any
Service shall in each case exclusively be the jurisdiction of the law governing the operation
of the relevant Account or Service pursuant to clause 15.1 (and as noted in the Services
Selection Form). Without prejudice to any provision in the Conditions, the Bank may at its
discretion refer any dispute to arbitration in Vietnam at the Vietnam International Arbitration
Centre (or in any other local or overseas arbitration centre acceptable to the Bank) in
accordance with its (or that other centre's) rules.

Noi c6 thdm quyén xét xir d6i véi bét ky hanh dong phap ly nao lién quan dén viéc véan
hanh bét ky Tai Khodn hodc bét ky Dich Vu nao sé, trong timng truong hop, thuéc thadm
quyén riéng biét cta vung tai phan cia luat diéu chinh viéc van hanh Tai Khodn hodc Dich
Vu ¢6 lién quan theo quy dinh tai Diéu 15.1 (va nhw da néu trong Biéu M&u Lwa Chon Dich
Vu). Khéng lam énh huéng dén bét ky quy dinh nao trong Céc Diéu Khodn, Ngén Hang
c6 thé bang toan quyén quyét dinh clia minh duwa bét ky tranh chap nao ra giai quyét bang
trong tai tai Viét Nam tai Trung Tém Trong Tai Quéc Té Viét Nam (hodc bét ky trung tam
trong tai trong nuéc hodc nuwéc ngoai nao khéc ma Ngén Hang c6 thé chdp nhéan) theo
quy tac cta Trung TAm Trong Tai Quéc Té do (hodc cua trung tdm khéac dé).

LANGUAGE
NGON NGU

Clause 15.8 of the Conditions shall be deleted and replaced with the following:
Piéu 15.8 cua Céc Diéu Khoén sé bj xda bé va thay thé bang néi dung sau day:

This Agreement shall be made in English and Vietnamese. In case of any discrepancy
between English version and Vietnamese version, the English version shall prevail.

Hop Bdng nay sé duoc lap bang tiéng Anh va tiéng Viét. Trong truong hop cé béat ky sw
khéc biét nao giira phién ban tiéng Anh va phién bén tiéng Viét, phién ban tiéng Anh sé
dwoc wu tién ap dung.

FATCA WITHHOLDING TAX

THUE KHAU LUU FATCA

For the avoidance of doubt, the Bank shall not be obliged to pay any additional amount in
respect of any tax required to be withheld under sections 1471 to 1474 of the Internal
Revenue Code of 1986, as amended (the "Code"), any current or future regulations or
official interpretations thereof, any agreement entered into pursuant to section 1471(b) of
the Code, or any fiscal or regulatory legislation, rules or practices adopted pursuant to any
intergovernmental agreement entered into in connection with the implementation of such
sections of the Code ("FATCA").

Pé tranh nhédm I4n, Ngan Hang sé khéng cé nghia vu thanh toan thém bét ky khoén tién
nao dbi véi bét ky loai thué nao duroc yéu cdu phéi khdu luu theo cac muc 1471 dén 1474
clia B6 Luat Thué Vu ndm 1986, da sira dbi bé sung (“Bé Luéat’), bat ky cac quy dinh hién
hanh hodc trong tuong lai nao hodc céc gidi thich chinh thirc cta céc quy dinh dé, bat ky
théa thuan nao ky két tuan thi muc 1471(b) cta Pao Luét, hodc bét ky cac quy dinh phap
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luat hodc tai chinh, céc nguyén tac va tadp quén ban hanh tuan tha bat ky théa thuan lién
chinh pht nao lién quan dén viéc thi hanh céc quy dinh lién quan cta Pao Luat (“FATCA”)

9.2  The Bank, in determining the amount, if any, of tax required to be withheld from any

payment it makes under FATCA, agrees that it will properly take into account any form,
document or representation prescribed by the Internal Revenue Service (the "IRS") from
time to time to confirm status for the purposes of FATCA ("FATCA Certification") provided
by the Customer.
Ngén Hang, khi quyét dinh sé tién thué yéu céu phai khau lwu tir bat ky khodn thanh toan
nao duoc thuc hién theo FATCA, néu c6, déng y sé luu y thich déng dén tét ca cac hinh
thire, tai liéu, hodc tuyén bé mé té béi S& Thué Vu (“IRS’) tuy tirng thoi diém dé xéc nhéan
céac théng tin cung cép cho céc muc dich ciia FATCA (“Chirg Nhan FATCA’) béi Khach
Hang.

9.3  The Customer agrees that it will deliver to the Bank such FATCA Certification as is

appropriate. Any such FATCA Certification shall be accurate and completed in a manner
reasonably satisfactory to the Bank and shall be executed and delivered with any
reasonably required certification by such date as is required by law or applicable
regulation.
Khach Hang déng y sé chuyén giao cho Ngén Hang Chung Nhédn FATCA khi thich hop.
Chirng Nhan FATCA phaéi chinh xéc va hoan tét, théa mén céc yéu céu hop ly ciia Ngan
Hang va sé duoc ky va chuyén giao cung véi chiing nhan duoc yéu cdu mot cach hop ly
vao ngay ma luét va céac quy dinh &p dung yéu céu.

9.4  Where tax is required to be deducted or withheld from any payment under FATCA, the
Bank agrees that it will deliver to the Customer the form, document or representation
prescribed by the IRS from time to time so that the recipient of a payment has evidence of
any tax withheld or deducted under FATCA. To the extent that this evidence of tax withheld
or deducted under FATCA consists, in whole or in part, of any payee statement within the
meaning of Section 6724(d)(2) of the Code, the party required to provide such payee
statement need not provide it currently but such party undertakes to provide such payee
statement promptly when it becomes available to such party (in no event before the due
date for providing such payee statement set forth in the Code and IRS guidance
thereunder).

Khi sé tién thué duoc yéu céu phai duoc khau trir hodc giik lai tir bat ky khodn thanh toan
nao theo FATCA, Ngan Hang déng y sé chuyén giao cho Khach Hang mau, tai liéu hodc
céc tuyén bé moé ta béi IRS tuy ting thoi diém dé nguoi nhdn khoén thanh toan cé bang
chirng vé sé tién thué da duoc khéu trir hodc git lai theo FATCA. Trong chirng muc bang
ching kh&u trer va gitk lai thué theo FATCA bao gém, mét phén hodc toan bo, bt ky tuyén
bé nao ctia ngudi nhan thanh toén theo quy dinh cda Muc 6724(d)(2) cda Pao Luét, bén
duoc yéu cau phai cung cép tuyén bé cua ngudi nhan thanh toan dé khéng can phai cung
cép tuyén bé dé ngay nhung bén dé cam két sé cung cép tuyén bbé dé6 mét céch nhanh
chéng khi c6 duoc tuyén bb dé (trong moi truong hop phéi triée ngay dén han cung cép
tuyén bé nguroi nhén thanh toén theo quy dinh cla Pao Luét va cac hudng dan cia IRS).
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10. METHOD OF CALCULATION OF INTEREST
PHUONG PHAP TINH LAI

10.1 The interest accrued from the balance of an account (the “Deposit’) shall be calculated (i)
on the actual balance of the Deposit at the end of each day for which interest is calculated,
(ii) for the number of days elapsed during which the actual balance is maintained and (iii)
in application of the applicable interest rates as set out in paragraph 10.3 below.
L&i suét phat sinh tir sé dw cia mét tai khoén (“Khoan Tién Gui’) sé duoc tinh (i) trén sé
duw thure té cda Khodn Tién Gui vao cudi méi ngay tinh Iai, (i) cho sé ngay ma sé duw thuc
té dwoc duy tri va (i) 4p dung murc 14i suét duoc néu tai doan 3 dudi day.

10.2 The Deposit placement and withdrawal dates shall be counted as one day. With respect
to a term Deposit, the interest shall be calculated, on the basis of the method set out in
paragraph 10.1 above, for the placement period of the Deposit as determined by the
Customer in a deposit instruction provided to the Bank (the “Deposit Placement Period”)
(being from the later of (i) the “start date” designated by the Customer in the deposit
instruction or (ii) the date the Deposit is credited into a term deposit account up until the
date before the “maturity date” designated by the Customer in the deposit instruction,
namely including the first day but excluding the last day of the Deposit Placement Period).
Ngay gt tién va ngay rut tién duoc tinh la mét ngay. Déi véi Khoan Tién G cé ky han,
14i suét sé duoc tinh trén co s& phuong phap néu tai doan 10.1 trén day, cho thoi han g
Khoan Tién Gt ma Khach Hang xéc dinh trong gidy yéu céu gii tién cung cap cho Ngén
Hang (goi tét la “Ky Han Gtri Tién”) (nghia la khodng thoi gian bat dau tir (i) “ngay bat

au” ma Khéch Hang xéac dinh trong gidy yéu céu gt tién hodc (i) ngay ma Khoan Tién

dau”
G duoc chuyén vao trong mét tai khoén tién guvi cé ky han, tuy thuéc ngay nao dén sau,
cho dén ngay truéc “ngay dén han” ma Khach Hang xéc dinh trong gidy yéu cau g tién,
nghia la chon ngay dau va bd ngay cudi cia Ky Han Gdi Tién.)

10.3 Applicable interest rates include:
Murc 1ai suét &p dung bao gbém:

(a) with respect to Deposit on a current Account, the interest rates applicable to demand
deposits as announced by the Bank from time to time subject to market conditions
and the regulations of the State Bank of Vietnam shall apply, unless otherwise
agreed between the Customer and the Bank;

dbi voi Khoén Tién G trén Tai Khoén vang lai, 4p dung cac mirc I4i suét cho tién
gUi khéng ky han ma Ngén Hang céng bé tuy ting thoi diém theo diéu kién thi
trirong va céc quy dinh cua Ngan Hang Nha Nwéc Viét Nam, triv khi cé thda thuan
khac di gitta Khach Hang va Ngén Hang;

(b)  with respect to a term Deposit, the interest rate is designated for the Deposit by the
Customer in the deposit instruction and acceptable to the Bank subject to market
conditions and the regulations of the State Bank of Vietnam (including prevailing
ceiling rates, if applicable) from time to time; or
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dbi véi Khoan Tién Gui cé ky han, ép dung murc 14i sudt ma Khéach Hang xac dinh
cho Khoan Tién Giri d6 trong gidy yéu céu gui tién va duoc Ngan Hang chép nhéan
theo diéu kién thj trurong va céac quy dinh ciia Ngan Hang Nha Nuéc Viét Nam (bao
gbm ca quy dinh vé trén Iai suét, néu c6) tuy tirng thoi diém; hodc

(c) with respect to a term Deposit which the Customer makes an early withdrawal, the
Bank’s lowest prevailing interest rate applicable to demand deposits shall apply.

déi véi Khoan Tién Gui co ky han ma Khach Hang rut trivéc han, ép dung murc 1ai
suét thdp nhét déi véi tién guii khéng ky han ma Ngan Hang ép dung tai thoi diém
do.

10.4 The interest rates are to be expressed as percentage rates per annum on a 365-day year

basis. For conversion of interest rates from a per-annum basis to a per-month / per-week
| per-day / per-hour basis or vice versa, (i) one month is 30 days, (ii) one week is 7 days
and (iii) one day is 24 hours.
Céc mure Iai suét duoc thé hién thanh ty 1é phan trém trén ndm trén co sé mét ném cé 365
ngay. Bé chuyén dbi lai suét hang ndm sang hang théang / hang tuén / hang ngay / hang
gi¢ hodc nguoc lai, (i) mét thang la 30 ngay, (i) mét tuan la 7 ngay va (iii) mot ngay la 24
gio.

11. COMPLAINTS
KHIEU NAI

If the Customer is not satisfied with any aspect of the Bank’s service, it can inform the
Bank about its concerns by contacting its respective Relationship Manager by way of email
and/or phone at such address/number as may be notified to the Customer from time to
time, or at the Bank’s counter. All complaints duly made by the Customer to the Bank shall
be duly and promptly handled in accordance with the Bank’s Customer Complaints
Handling Policy and Procedure and the applicable law, each as may be then prevailing.

Néu Khach Hang khéng hai long véi bét ky khia canh nao cua dich vu cia Ngén Hang,
Khéach Hang c6 thé théng béo cho Ngén Hang vé cac méi quan ngai cia Khach Hang
béng céch lién hé véi Giam Pbc Quan Hé Khéch Hang tuong (ing cia Ngén Hang théng
qua email va/hodc dién thoai tai dia chi/sé dién thoai da duoc théng béo cho Khach Hang
theo tirng thoi diém hodc truc tiép tai quéy dich vu clia Ngan Hang. Tét cé céc khiéu nai
ma Khach Hang da théng bao hop Ié téi Ngan Hang sé duoc xtr ly nhanh chéng va hop
16 theo Quy trinh xt ly, tra soét khiéu nai cia Ngén hang va phép luét p dung, tuy thuéc
quy dinh nao c6 gié tri 4p dung cao hon vao thoi diém khiéu nai..
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