
 

Page 5 of 5 
 

Annexure B 

How to lodge a complaint on SCORES with effect from August 01, 2018.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 

 

 

 

SCORES Portal 

http://www.scores.gov.in/ 

CLICK 

CLICK 

User Registration 

(Under “Register Here”) 

 Details like Period of cause of event, Date of grievance taken up with the entity, 

address of direct complaint to the entity, Share certificate number / folio number etc. 

 

 

 

 

 

Enter  

TYPE 
Complaint details in brief 

(1000 charcters) 

CLICK 

 

Upload supporting documents 

(upto 2 MB in PDF format) 

Character shown in image 

Complaint Registration Number is generated and sent to 

email id and to mobile number of the complainant.  

Add 

Submit 

CLICK 

Login to SCORES and Click on 

“Complaint Registration” 

Press submit to complete the registration.  

An Email/ SMS informing User ID and Password will be sent to investor.  

  

(As per nature of complaint) 

Enter 

http://www.scores.gov.in/



